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SPRING 2007
STUDENT SURVEY

Seeking to Understand Student
Engagement and Success

The Spring 2007 Los Angeles Community
Colleges Student Survey has been substantially
revised from previous years to place more
emphasis on questions of student engagement and
success. In addition to questions that increase our
understanding of student background, basis of
college choice, degree and career goals, special
needs and appraisal of college services, the 2007
Survey has expanded sections on classroom
experiences, interactions with instructors and
other students, participation in campus activities
and student evaluation of instructional
methodologies and outcomes.

The present report is the first of several planned to
present the results of the Survey. This report
provides the distribution of students on all
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questions by college. Subsequent reports will be
topical—addressing  specific  issues  and
undertaking analysis in depth on a more limited
set of questions.

The interpretation of survey results is far from a
straightforward process. Some items seem to ask
about facts such as in the area of student
background. The answer to questions about
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specifics such as marital status and dependent children are undoubtedly known by the student.
Other items ask about parents’ education or family income, of which some students may have
only approximate knowledge. Finally, questions about disabilities may be ambiguous to the
student, and some students may be reluctant to reveal them. Evaluative items are even more
problematic. Students surveyed are responding to the specific stimulus of questions and
categorized responses. Their responses may be structured by the particular wording of the
questions and response choices. Though we may have expectations of what a “good”
distribution of responses on an individual item should be, benchmarks should also be appraised
by looking at comparative data to understand what the “possible” range of responses may be.
This initial report for the Spring 2007 Student Survey provides a first cut of comparison by
listing the distribution of answers to all questions by college.

Sampling Methodology

The Los Angeles Community Colleges’ Student Survey has been a leader in the adaptation of
sample survey methodology to augment student information collected through the normal
application and class enrollment processes. Over the years of the Survey, the questionnaire,
sampling procedure and administration methodology have been continually refined to provide
the highest quality and most relevant information at the lowest possible cost.

The Survey is administered in class to a randomly selected group of classes. This method both
minimizes cost, since the survey instrument can be administered in class size groups, and
maximizes representation, since non-participation by students on a self-selected basis is largely
eliminated. The sampling is accomplished with a random number generator within the SPSS
software applied to the semester inventory of classes. All together, the Spring 2005 Survey was
administered in 1,303 classes with over 20,000 students responding. This method of sampling is
known as a stratified random sample rather than a true random selection and in this method of
sampling, determination of significance levels is complex. That issue will be addressed
technically in a later report. At this point, it is important only for the reader to understand that
though the number of students surveyed is very large, that number by itself can not be relied on
in appraising the significance of the results but must be understood in combination with the
number of actual sampling points, the classes in which the students were survey.

Sampling frames are varied by college so as to ensure large enough samples for the smaller
colleges while limiting sizes (and costs) at the large institutions. The general goal is a minimum
of 100 classes per college for the former and approximately 175 classes for the latter. The actual
numbers of classes within each college in which the survey was administered in Spring 2007
were 172 at City, 192 at East, 117 at Harbor, 126 at Mission, 164 at Pierce, 106 at South, 131 at
Trade, 165 at Valley and 130 at West. The number at East is larger because of over-sampling of
classes at the Southgate Center and complete coverage of all high school-based classes, as
requested by the college.

Each college sample is independent of the others, and the proportion of all students sampled
within each college will vary. Thus, for the purposes of looking at results across the whole
District, each college sample must be weighted so that its survey sample is the same proportion
of the District wide sample as its enrollment is of total District enrollment. Each individual



student response from the larger institutions is weighted more heavily, since a smaller proportion
of enrollment in these schools is actually surveyed. Without this weighting, District results
would be biased by the disproportionate responses of students in the smaller schools.

The in-class survey methodology requires a second form of weighting as well. Because classes,
not individual students, are actually sampled, raw results from the survey will be biased by the
disproportionate responses of full-time students--those who take more classes. Consider two
students. One takes a full-time load of five three-unit classes; the second enrolls in only one
class. The first has five classes which might be included in the sample; the secondly only one
chance to be included. Students taking fuller class loads will thus be more heavily represented in
the resulting student sample than they are among the total student body. To correct for this,
student responses are also weighted inversely to the number of classes in which they are
enrolled. If a student taking only one class were given a weight of 1.00, a student enrolled in
five classes would be given a weight of .20.

Raw or unweighted survey figures might be assumed to more closely resemble results which
might be obtained if students were sampled on the bases of their full-time equivalent values. The
in-class methodology deviates from that standard in two ways, however. First, as an
administrative consideration, students are asked not to fill out the survey questionnaire a second
time if they have already encountered it in another class. It is assumed that being asked to
answer the same questions a second or potentially third time would lead to resentment of the
whole process and result in non-cooperation in the form of random or patterned selection of
answers which would degrade the quality of the overall survey results. Secondly, all classes, not
units or hours, is the universe from which the sample is drawn. A five-unit class has the same
probability of being included in the sample as any one unit class, for example.

Consequently, though the unweighted survey responses are biased in the direction of full-time
students, they can not be considered an adequate sample of student FTE. There undoubtedly are
a number of survey questions for which the distribution of student responses by FTE would be
the more appropriate data, or where the comparison of head count results to student responses by
FTE would be revealing. For these purposes a second set of weights are constructed, which
“correct” the sample to closely resemble a distribution of student FTE.

In reality, the headcount distributions are very close to those weighted by student FTE, and thus
the concern that sampling bias must be corrected before any analysis can be undertaken might
seem overstated. Nevertheless, it cannot be guaranteed that on all possible questions substantial
differences between full-time and part-time students will not exist, and thus the bias of the
unweighted sample might mask the true distribution of responses or otherwise distort the
analysis. Questions dealing with aspects of student engagement might be particularly affected by
the sampling bias toward full-time students, since they would seem to have much greater
opportunity for engagement in college life, and thus the degree of engagement of all students
could be over stated. The safest, most conservative approach would be to apply the appropriate
correction to the sample in all cases.



Survey Administration

The accuracy of any survey depends not only on the sampling procedure and the care with which
results are analyzed in relation to that procedure, but also how close the actual administration of
the survey instrument conforms to the theoretical requirements of the sampling frame. As an in-
class instrument, the Los Angeles Community Colleges Student Survey depends on several
hundred randomly chosen instructors to administer the questionnaire to students, answer their
questions about the process, and collect and return the scanable forms for tabulation.
Cooperation by instructors has been consistently high over the history of the Survey, particularly
considering the disruption to the instructional schedule which administration of the survey
entails. This year, surveys were completed and returned in 86% of the classes sampled. By
college these figures were 92% at City, 85% at East, 86% at Harbor, 93% at Mission, 90% at
Pierce, 80% at Southwest, 72% at Trade, 89% at Valley and 90% at West.

Within those classes in which the survey is administered, participation by the students present is
assumed to be universal. That assumption cannot be directly tested, since enrollment in the
class, let alone actual attendance, on the particular day within the survey window that the
instructor chooses to administer the survey can not be determined. The administration period in
Spring 2007 was the last three weeks of March, with a very few classes completing the
instrument after that period. After eliminating those students who dropped the surveyed class
before the beginning of the period, it appears that at least 63% of all enrolled students completed
the survey. That must be considered a minimum proportion, as more students could have
dropped between the beginning of the survey period and the actual day of survey administration.

The remaining discount from stated enrollment levels must be due to non-attendance on the
survey day. This must be of some concern in the interpretation of the results, again particularly
on those questions dealing with student engagement. We would assume that less engaged
students are more likely to miss class, and thus may not be available on the given day to respond
to the survey. Response rates by grade received in the surveyed class would seem to bear this
out. By class, the median response rate by students receiving an A was 79%. In other words, in
50% of the classes, 79% or more of the students who received an A in that class were present for
the survey and responding. However, this figure dropped to 67% for those students who
received a C and 33% for those students who received an F. A conservative interpretation would
be that overall engagement rates will be overstated, since less engaged students were not present
to be surveyed.

The questionnaire is designed to be self-administering, and answers are marked directly on the
questionnaire. Nevertheless, problems arise which require interpretation of procedures by the
instructor. The instructor is given some additional printed instructions, and problems uncovered
prior to the actual classroom administration can be referred to the campus survey coordinator or
District Office of Institutional Research staff. The principal issue at this stage is adherence to the
sampling frame. Incomplete information or late changes in staffing may have resulted in classes
being listed in the sample which no longer meet or which have not yet begun at the time of
survey administration. Alternatively, an instructor may to wish to substitute another class, which
would be more convenient, or seem more appropriate (usually meaning larger) to the instructor,
than the class identified by the sampling procedure. Maximum effort is extended to persuade
instructors to adhere to the sampled list as much as possible, but field adjustments are also made



where it appears possible without significant damage to the fidelity of the sampling frame. The
campus coordinators also monitor the return of the completed surveys and follow-up on those not
returned, to increase conformity with the sampling frame.

For the actual explanation of the survey to students and resolution of their questions, primary
reliance is put on experience of the instructor with previous District surveys or other instruments,
and the parallels of the survey process with other classroom procedures, principally testing. No
separate training for the instructors is provided. The advantages of this approach are gains in
instructor cooperation and lower costs for the survey; the disadvantage is that the reliability of
the survey may be weakened by individual instructor deviation from the standard procedures.
The result is a reasonable balance between reliability and direct costs of survey administration.
The very substantial contribution of instructor and student time which does not get expressed in
dollars and cents, however, must also be acknowledged.

Number of respondents and treatment of ""No Answer"" - In the following tables, "No answer
this question™ has been included in the responses to each item, wherever appropriate. Variation
in the proportion not answering from question to question suggests that this is frequently a
reasoned, meaningful response, and needs to be shown to correctly interpret the pattern of
responses. However, those students not completing any subsequent items, the survey dropouts
so to speak, have been deleted from the percentage calculations at the point at which they ceased
to respond, and are thenceforth enumerated as “Ceased Responding”. Fortunately, this is not a
large number. By the end of the survey, fewer than 6% of the students were classified as
“Ceased Responding”. The numbers of respondents shown at the end of each section of
questions are the unweighted or raw numbers of students persisting to that point in the survey,
and are given to provide the reader with some sign posts as to the statistical validity of the
survey.

The LACCD Student Survey: 1976-2007

To fulfill their mission, community colleges must know much more about their students than the
few facts recorded on the admissions application that each new student fills out at the very
beginning of his or her college attendance. From the application we have always learned basic
information such as age, sex, ethnicity, planned major, and last high school. In recent years, the
application has expanded to include questions on such topics as educational attainment,
enrollment status, home language and goals. But both space and time are limited in the
application process, and answers may be incomplete or misleading. Also, facts such as goals can
change as the student progresses in college. And some information can properly be obtained
only on a voluntary basis, outside the quasi-mandatory requirements of the application.

Student Surveys have been devised and administered to obtain such information as: personal and
household income, parents’ educational level, degree and career goals, educational interests,
evaluation of student services, and many other topics in response to varying and increasing
informational needs. Survey data has been essential to plan educational programs, complete
grant applications, develop and modify student services, change scheduling of classes and
semesters, anticipate the results of increases in tuition, and for many other purposes. The
usefulness of survey data has increased over the years, and the focus of survey questions has
changed and shifted in response to changing needs. But some types of information have been
collected from the beginnings, and can be tracked.



The Los Angeles Community College District first surveyed its own students in Fall 1976. The
survey was administered at all colleges, and was designed to furnish a full picture of the LACCD
student by identifying goals, levels of college preparation, extra-curricular interest, transportation
patterns, employment work loads, and income levels. Other questions reiterated items from the
application. In 1978 a new feature was added to the Survey, an evaluation of all services to
students, in the form of a grading sheet. A significant innovation of the Fall 1980 Survey was a
breakdown of results by college, and a comparison of college responses in bar graphs. The
differences between colleges were revealed, and colleges could use the survey information for
grant applications. Also included in the 1980 survey was a question on the language spoken at
home which began to give a picture of the increasing proportion of students who were not native
speakers of English. Basically the same survey was repeated in Fall 1982.

In Spring 1984, a survey was hastily designed and administered for a specific purpose; to gauge
the impact of an impending per-unit tuition on student enrollment. This survey was a shortened
version of the earlier ones, starting with basic demographic and goals questions, then focusing in
detail on personal income, expenditures, and financial needs related to college attendance. The
fee-impact questions were also incorporated into the full blown Survey conducted in Fall 1984.

The next full-scale Student Survey was administered in Spring 1987. An additional goals
question was included which asked the students how their courses were related to their careers.
It was also possible with the 1987 Survey to compare the proportion of students working with
results from the pervious decade. The native language question was expanded to list nine
different languages in response to the growing number of students who were immigrants.
Finally, a question asking about parent’s education identified first-generation college students
and enabled the analysis of their particular characteristics.

In the Spring 1989 Survey, respondents were asked for the first time to give their social security
number so that their survey responses could be matched by the computer with information
provided in the application. This innovation relieved the survey of the need to ask for
demographic data, courses taken, hour load, units completed, grades and other facts already
entered in the database. Space was thereby freed for questions on such matters as: time spent in
the library; parent’s educational level; measures of student progress, including obstacles,
consultation with counselors, and changes in educational goals and majors. Even with the
elimination of the database-redundant questions, the 1989 Survey was longer than its predecessor
by twenty-five questions. But the response rate remained high.

The Survey was moved back to the Fall Semester in 1990. Questions were added on wages and
participation in services. Also introduced was a question detailing the length of time the
student’s family had resided in the United States. Responses to this question have greatly
facilitated the analysis of the effects of high levels of immigration on the college system. An
important innovation of the 1990 Survey was the weighing of student responses, to compensate
for the larger proportions of surveyed students in the smaller colleges, and the preponderance of
full-time students among respondents (see Sampling Methodology).

After a three-year interval, the Fall 1993 Survey was administered to all vocational students in
addition to the non-vocational students in the regular survey sample. The two overlapping
groups could be separated in assessing reports. There were significant additions of questions that
addressed the extent to which the college met the student’s needs, the helpfulness of college



faculty and staff, gains in skills and knowledge and other details of the college experience that
had an impact on the student’s success and fulfillment. It was also possible to delete the native
language question, since the standard college application had now caught up with the survey, and
requested that information of the student at entrance.

Perhaps the most significant innovation of the 1993 Survey, however, was the provision of
computer files to each of the colleges for further analysis by the research personnel on campus.
The files were produced in an SPSS (Statistical Package for the Social Sciences) format with
extensive labeling and documentation which made it possible to quickly analyze questions from
an individual college perspective using personal computer equipment and software. This process
was continued in the two subsequent surveys, administered in 1996 and 2000, in which coverage
of emerging areas such as information competency was expanded.

The next surveys, given in Fall 2002 and Spring 2005, were produced and administered entirely
by college researchers, without coordination by the District Research Office, but the survey
instruments were virtually identical to the one used in 2000. There was no attempt to analyze the
data at the District level, but each college used their data for such purposes as grant applications
and other forms of information requests. This year the Survey was designed with a districtwide
perspective. Many of the variables are similar to the ones used in past surveys, but with a shift in
focus from the way students feel about college activities and services, to the extent that they are
involved in the many aspects of college life.

As stated above, surveyors have attempted to identify individuals by number since 1989, in order
to match characteristics obtained from other sources with responses to the survey questions.
This year, the social security number could no longer be asked of students. Respondents were
asked to record the student ID assigned to them by the colleges. This was a number many could
not remember as easily as their social security number. But the rate of ID inclusion was little
changed, and only a small portion of respondents remain “anonymous” in this respect. This
consistency illustrates a constant characteristic of the LACCD Student Survey throughout its
more than thirty years of administration; a high rate of participation and response. In spite of the
minor inconveniences of administering and completing the Survey, both faculty and students
have demonstrated an understanding of its need and benefits to the colleges and themselves.



Los Angeles Community Colleges

Spring 2007 Student Survey

City East

Harbor Mission

Pierce

South-
west

Trade-
Tech

Valley

West

District

A. STUDENT BACKGROUND

1. HOW IMPORTANT WERE THESE SOURCES OF INFORMATION IN YOUR DECISION TO ATTEND THIS COLLEGE?

la. Published class schedule

Not important 8.8 7.1 8.8 7.3 10.7 8.1 8.3 11.2 8.1 8.9
Somewhat Important 7.9 8.4 8.4 8.2 10.7 7.1 8.4 11.2 8.7 9.1
Important 26.4 27.9 29.0 27.7 28.2 225 29.0 23.9 20.3 26.6
Very Important 51.9 52.2 50.6 53.0 47.4 54.7 47.8 49.1 57.7 50.8
No answer this question 5.0 4.3 3.2 3.8 2.9 7.6 6.6 4.7 5.2 4.6
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
1b. Online class schedule
Not important 16.3 16.9 19.9 18.8 17.9 17.8 18.3 16.7 17.6 17.5
Somewhat Important 13.4 15.3 16.2 14.8 13.3 14.5 13.9 13.1 14.5 14.1
Important 23.6 23.5 25.3 22.4 22.3 20.9 24.6 20.5 22.8 22.9
Very Important 41.2 39.9 34.6 39.3 43.6 374 35.8 44.5 38.6 40.3
No answer this question 5.4 4.5 3.9 4.7 3.0 9.4 7.5 5.2 6.4 5.1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
1c. Newspaper, radio or television advertisement
Not important 46.9 43.7 51.9 43.6 56.9 39.1 41.0 54.1 54.1 48.7
Somewhat Important 23.3 24.5 24.5 26.0 22.7 23.9 23.3 19.2 19.2 22.8
Important 14.4 17.8 14.0 16.4 115 17.0 18.0 13.1 12.3 14.8
Very Important 8.4 8.4 54 9.2 53 9.9 8.7 7.3 6.7 7.5
No answer this question 7.0 5.5 4.2 4.9 3.7 10.2 9.0 6.3 7.8 6.1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
1d. High school advisor or counselor
Not important 38.9 28.1 38.6 32.9 40.0 29.5 33.2 42.6 44.4 36.5
Somewhat Important 13.2 15.5 13.5 14.4 15.9 115 13.8 14.3 13.3 14.4
Important 194 24.2 20.2 20.3 19.6 19.8 19.5 15.7 15.4 19.7
Very Important 211 26.5 23.1 27.0 20.5 28.0 23.8 21.1 18.5 23.0
No answer this question 7.4 5.7 4.6 54 4.0 11.2 9.8 6.2 8.3 6.5
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
le. College representative coming to my high school
Not important 46.5 36.0 46.5 41.7 51.9 40.6 41.2 49.8 54.4 45.3
Somewhat Important 14.7 17.1 13.8 15.3 15.5 12.7 14.5 13.7 10.2 14.7
Important 17.0 22.2 18.4 17.2 15.4 18.3 19.4 15.3 14.0 17.7
Very Important 13.7 18.4 16.0 19.3 12.7 16.0 14.3 14.2 12.3 15.1
No answer this question 8.0 6.3 5.4 6.4 4.4 12.4 105 6.9 9.0 7.2
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
1f. College or district website
Not important 18.0 16.3 19.9 16.9 21.7 175 17.5 20.6 211 18.9
Somewhat Important 134 15.6 14.6 13.9 15.3 14.4 13.7 12.1 11.1 14.0
Important 25.9 28.4 25.9 24.7 24.1 24.1 25.7 26.0 22.0 25.6
Very Important 35.2 33.1 34.8 38.3 35.0 32.7 33.3 35.1 375 34.8
No answer this question 7.4 6.5 4.7 6.1 4.0 11.4 9.8 6.2 8.3 6.7
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%




Los Angeles Community Colleges Spring 2007 Student Survey

South-  Trade-

City East Harbor Mission Pierce west Tech

Valley West District

A. STUDENT BACKGROUND (cont.)

1. HOW IMPORTANT WERE THESE SOURCES OF INFORMATION IN YOUR DECISION TO ATTEND THIS COLLEGE?
(cont.)

1g. Family or friends

Not important 215 14.7 20.4 16.7 22.8 18.0 18.4 25.3 29.8 20.7
Somewhat Important 16.8 17.0 16.5 15.9 19.6 14.7 11.9 15.0 145 16.2
Important 25.8 26.5 28.2 28.4 25.4 241 255 25.0 21.8 25.7
Very Important 30.5 37.2 315 34.0 28.8 34.8 37.2 29.6 27.5 32.3
No answer this question 54 4.5 3.4 5.1 3.4 8.4 6.9 5.2 6.4 51

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

1h. Current or former students

Not important 26.9 19.8 23.3 245 31.0 19.5 21.8 30.9 35.7 26.2
Somewhat Important 17.0 19.7 19.4 19.3 21.8 15.7 154 18.1 15.8 18.5
Important 26.1 30.6 29.8 26.2 24.3 27.4 26.9 24.4 21.7 26.5
Very Important 23.5 245 23.3 24.0 18.9 26.6 26.1 21.1 19.6 22.7
No answer this question 6.6 5.4 4.2 6.1 4.0 10.7 9.8 5.5 7.3 6.1

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

1i. Special events for high school students and/or the community at this college

Not important 42.4 32.7 44.7 36.2 49.9 32.1 36.8 46.7 50.4 41.7
Somewhat Important 18.9 22.8 20.6 20.3 20.1 16.6 16.4 16.8 15.9 19.2
Important 18.9 23.9 17.5 20.5 15.7 20.4 20.8 17.8 14.7 19.1
Very Important 12.3 145 12.3 16.7 10.1 19.4 16.8 12.1 10.9 13.3
No answer this question 7.5 6.0 4.9 6.3 4.2 11.5 9.2 6.6 8.0 6.7

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

1j. Workplace notice, program, or employer’s recommendation

Not important 41.2 31.9 41.2 37.3 50.8 33.2 30.5 47.9 47.2 40.7
Somewhat Important 16.5 19.3 17.8 20.6 17.8 16.5 14.2 15.6 13.6 17.0
Important 185 25.3 20.7 19.0 15.3 20.3 21.8 16.4 155 19.3
Very Important 16.6 17.8 15.7 18.1 12.0 195 25.0 13.9 155 16.6
No answer this question 7.3 5.7 4.5 5.1 4.1 10.4 8.4 6.1 8.1 6.2

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

1k. Athletic coach recruitment

Not important 57.9 51.6 60.8 57.6 67.7 49.0 50.9 62.5 63.6 58.5
Somewhat Important 155 19.3 14.6 16.7 13.2 16.5 17.4 131 12.0 155
Important 11.7 14.9 125 11.8 8.4 14.0 14.2 10.5 94 118
Very Important 7.5 7.9 7.1 8.0 6.6 8.9 7.8 7.4 69 75
No answer this question 7.5 6.3 5.1 5.9 4.1 11.7 9.7 6.5 81 6.7
100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%

2. HOW IMPORTANT TO YOU WAS EACH OF THE REASONS LISTED BELOW IN YOUR DECISION TO ENROLL AT THIS
COLLEGE?

2a. Minimal admission requirements

Not important 14.6 14.0 18.4 16.7 20.0 15.0 13.0 19.7 194 16.7
Somewhat Important 13.7 135 15.8 13.9 14.2 13.2 12.8 151 145 14.0
Important 28.9 31.3 28.3 29.0 26.8 23.9 30.5 26.6 23.2 28.2
Very Important 36.3 36.1 33.5 35.3 35.4 37.9 35.7 33.4 35.6 35.4
No answer this question 6.6 5.1 4.0 5.0 3.6 9.9 8.0 5.2 7.3 5.7

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%




Los Angeles Community Colleges Spring 2007 Student Survey

South-  Trade-

City East Harbor Mission Pierce west Tech

Valley West District

A. STUDENT BACKGROUND cont..

2. HOW IMPORTANT TO YOU WAS EACH OF THE REASONS LISTED BELOW IN YOUR DECISION TO ENROLL AT THIS
COLLEGE? (cont.)

2b. Low cost

Not important 4.8 4.9 6.4 59 7.0 7.4 5.8 5.7 59 5.8
Somewhat Important 54 54 6.6 7.0 8.4 7.1 53 6.7 6.2 6.4
Important 19.6 20.1 22.1 195 205 16.2 22.4 19.0 194 20.0
Very Important 65.0 65.6 62.2 63.0 61.8 61.2 59.2 65.1 63.5 63.4
No answer this question 5.2 4.0 2.7 4.7 2.4 8.1 7.4 3.4 5.0 4.4

100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%

2c. Specific educational programs

Not important 10.0 9.2 12.8 11.0 175 9.4 5.0 135 125 115
Somewhat Important 9.9 115 10.6 14.3 135 9.4 6.4 13.7 10.9 114
Important 25.9 28.9 25.1 27.0 25.4 21.6 23.0 26.0 22.7 25.7
Very Important 48.5 45.9 48.3 43.7 40.7 50.8 59.0 42.2 48.5 46.6
No answer this question 5.6 4.5 3.2 4.0 3.0 8.9 6.6 4.6 54 4.8

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

2d. Reputation for good teaching

Not important 9.0 8.2 8.6 8.2 13.1 8.6 55 13.1 10.6 9.8
Somewhat Important 125 10.2 12.6 14.0 14.6 10.9 8.5 14.3 12.5 12.3
Important 271 32.7 285 27.7 29.0 251 28.0 27.8 27.2 28.7
Very Important 45.5 43.8 46.7 46.2 39.9 45.9 511 40.2 433 441
No answer this question 5.9 5.1 3.5 3.8 3.3 9.4 6.8 4.6 6.6 5.1

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

2e. Close to home

Not important 8.5 7.4 7.1 6.8 8.6 6.9 12.3 7.1 7.8 8.1
Somewhat Important 9.0 9.3 7.6 8.3 116 9.1 11.8 7.6 8.5 9.4
Important 21.3 221 20.2 20.0 21.9 15.2 211 21.7 18.7 21.0
Very Important 57.2 58.0 63.3 61.2 55.8 62.4 48.9 60.5 60.7 57.9
No answer this question 4.1 3.3 1.9 3.7 2.1 6.3 59 3.1 4.3 3.6

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

2f. Close to work

Not important 22.6 19.2 23.9 23.0 27.9 22.1 24.8 25.7 22.5 23.7
Somewhat Important 13.2 13.8 13.3 15.2 13.3 12.0 14.0 12.1 10.2 13.1
Important 19.7 214 20.1 20.0 20.0 16.5 20.6 19.3 18.0 19.9
Very Important 38.0 40.1 38.6 36.4 35.2 38.4 32.1 37.6 42.6 37.5
No answer this question 6.5 5.5 4.0 5.4 3.6 10.9 8.5 5.3 6.6 5.8

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

2g. Type of students

Not important 29.3 27.0 31.2 29.3 38.2 26.0 315 36.4 34.5 32.0
Somewhat Important 22.2 21.8 22.4 20.7 22.2 19.3 19.0 20.6 20.3 21.2
Important 22.8 24.6 23.6 23.5 20.7 20.6 22.2 21.2 19.8 22.3
Very Important 18.3 20.7 18.7 21.4 151 23.7 18.2 16.1 18.0 18.3
No answer this question 7.3 5.8 4.0 51 3.8 10.4 9.1 5.7 7.5 6.2

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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East

Harbor Mission

Pierce

South-
west

Trade-
Tech

Valley West District

COLLEGE? (cont.)
2h. Athletic or other student activity

A. STUDENT BACKGROUND cont..
2. HOW IMPORTANT TO YOU WAS EACH OF THE REASONS LISTED BELOW IN YOUR DECISION TO ENROLL AT THIS

Not important 471 398 540 494 576 410 441 516 53.6 487
Somewhat Important 19.8 252 191 197 185 170 203 188 179 202
Important 157 173 132 155 120 170 153 141 116 147
Very Important 10.4 115 98 103 79 140 108 9.4 94  10.1
No answer this question 7.1 6.2 4.0 5.2 4.0 10.9 9.5 6.1 7.6 6.4
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
2i Have friends here
Not important 445 394 444 447 455 419 446 465 542 446
Somewhat Important 18.1 22.1 22.3 19.1 20.8 18.5 17.5 18.5 17.0 19.6
Important 173 183 162 170 160 157 162 163 121 165
Very Important 135 14.6 13.3 13.9 14.1 13.7 13.2 13.1 9.0 13.4
No answer this question 6.5 5.6 3.9 5.2 3.6 10.2 8.5 5.7 7.8 59
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
3. HOW DO YOU THINK OF YOURSELF?
C’Jh'??é'éymf. :yset(;‘de”‘ 306 323 327 314 369 254 288 339 353 326
fvﬂg“?g'gyo?ﬁgat’;irgﬁ'e‘;fe 253 251 246 251 223 216 227 270 273 246
Egg?;'@'lytgscglf’ezrgm who 4100 124 131 157 90 201 173 105 130 124
Primarily as a student 307 276 276 246 290 282 274 256 220 274
No answer this question 3.4 2.5 2.0 3.1 2.8 4.8 3.8 3.0 2.4 3.0

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0% 100.0% 100.0%

4. WHAT IS THE HIGHEST DEGREE OR CERTIFICATE THAT YOU EVER INTEND TO OBTAIN?

High School Diploma or

GED 20.1
Certificate in a vocational 46
program '
Associate Degree 11.3
Bachelor’s Degree 18.4
Master’s Degree 19.0
Professional Degree 56
(M.D., Law, etc.) ’
Academic Doctorate 7.1
Not seeking

degree/certificate or 2.4
already have one

Undecided 8.7
No answer this question 2.7

21.2

4.5

111
21.4
215

4.5
5.9

0.7

7.0
23

16.6

3.4

10.3
24.7
231

4.2
7.3

15

6.9
2.0

18.5

51

10.8
22.6
19.2

4.0
5.7

0.7

9.6
3.8

18.6

1.9

7.2
20.6
23.0

7.5
8.3

1.8

8.8
2.3

18.1

59

11.7
17.3
214

4.6
8.7

0.5

7.6
4.3

19.2

11.8

17.0
16.0
12.7

3.5
4.0

2.3

8.8
4.7

18.0 18.2 19.1

3.8 4.8 4.8

9.2 10.7 10.8
22.4 211 20.5
20.3 20.2 20.1

57 7.8 54
7.4 5.7 6.7

2.9 2.1 18

7.6 6.4 8.0
2.7 29 29

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0% 100.0% 100.0%
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South-  Trade-

City East Harbor Mission Pierce west Tech

Valley West District

A. STUDENT BACKGROUND (cont.)

5. HAVE ANY OF THE FOLLOWING BEEN A PROBLEM FOR YOU IN REACHING YOUR ACADEMIC GOALS?
5a. College rules and regulations

Not a Problem 66.4 66.3 77.1 70.8 713 72.4 70.3 71.7 73.1 70.2
Minor Problem 14.6 15.0 11.6 13.8 15.0 8.7 11.5 12.0 10.2 13.2
Moderate Problem 8.3 9.0 5.1 7.0 6.8 4.8 6.1 8.2 54 7.2
Major Problem 4.5 4.2 2.4 3.8 3.2 4.1 4.1 29 3.6 3.7
No answer this question 6.2 55 3.9 4.5 3.8 9.9 7.9 5.2 7.6 5.7

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

5b. Cannot get classes | need

Not a Problem 39.5 33.3 49.3 40.4 37.8 49.6 48.6 41.2 46.6 41.0
Minor Problem 21.8 23.0 23.6 22.0 24.2 15.5 17.4 20.7 19.2 21.5
Moderate Problem 19.4 19.1 13.0 19.8 19.7 13.7 14.2 18.3 16.6 17.8
Major Problem 12.8 19.7 10.5 12.8 15.0 12.2 11.5 14.6 11.3 14.3
No answer this question 6.5 4.9 35 5.1 3.3 8.9 8.3 5.2 6.2 54

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

5c. Quality of high school preparation

Not a Problem 56.5 48.0 63.1 55.6 58.9 61.8 59.7 60.5 64.2 57.4
Minor Problem 16.7 20.5 185 18.7 184 13.2 15.1 16.4 13.7 17.4
Moderate Problem 11.6 15.2 9.6 12.2 11.9 9.2 10.7 11.0 8.0 11.7
Major Problem 7.1 9.9 4.4 8.0 6.8 3.8 5.5 5.8 4.9 6.8
No answer this question 8.2 6.4 4.4 54 4.0 12.0 8.9 6.2 9.2 6.7

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

5d. Study skills

Not a Problem 43.3 36.5 45.5 41.5 43.0 45.2 49.2 48.2 46.3 43.7
Minor Problem 24.1 25.1 26.0 25.7 27.0 24.0 23.0 24.1 22.4 24.8
Moderate Problem 16.8 20.5 17.7 18.3 17.2 13.3 13.4 15.1 15.6 16.9
Major Problem 8.5 12.7 7.3 8.7 9.1 9.2 5.6 7.5 8.3 8.9
No answer this question 7.3 5.3 35 5.8 3.6 8.4 8.8 51 7.5 5.8

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

5e. Reading and writing skills

Not a Problem 52.7 45.2 60.9 52.3 59.1 58.3 56.0 60.4 59.2 55.1
Minor Problem 20.7 22.4 19.4 22.2 20.1 16.5 19.8 18.3 16.3 20.0
Moderate Problem 11.8 14.8 11.3 14.5 115 10.4 11.0 10.9 10.9 12.1
Major Problem 8.0 12.9 4.7 6.1 5.9 5.6 55 54 5.6 7.3
No answer this question 6.8 4.7 3.7 4.9 34 9.2 7.7 5.0 8.0 55

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

5f. Language Difficulties

Not a Problem 61.9 63.5 77.9 71.7 76.7 70.2 67.0 72.0 73.3 69.7
Minor Problem 14.8 12.8 9.6 10.8 10.4 9.7 12.7 12.2 9.2 11.8
Moderate Problem 8.7 8.9 5.1 7.9 5.6 5.9 8.3 6.8 5.7 7.2
Major Problem 7.7 9.7 3.9 54 4.1 3.3 3.8 4.3 4.0 5.7
No answer this question 6.9 5.1 3.5 4.2 3.1 10.9 8.3 4.7 7.8 5.6

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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A. STUDENT BACKGROUND (cont.)
5. HAVE ANY OF THE FOLLOWING BEEN A PROBLEM FOR YOU IN REACHING YOUR ACADEMIC GOALS? (cont.)

5g. Motivation to study

Not a Problem 46.8 39.8 44.1 41.9 43.0 46.9 51.0 47.6 441 44.7
Minor Problem 23.7 25.8 26.9 29.1 26.9 21.4 225 25.4 27.9 25.5
Moderate Problem 14.2 16.9 17.1 13.8 16.3 14.5 11.4 13.6 11.9 14.7
Major Problem 7.9 11.5 8.1 9.8 10.3 7.4 6.1 8.3 8.5 9.0
No answer this question 7.5 6.1 3.9 54 35 9.7 9.0 5.0 7.6 6.1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
5h. Financial factors
Not a Problem 28.9 24.8 37.9 30.9 37.8 35.6 325 34.9 331 32.3
Minor Problem 19.0 19.5 22.7 22.0 22.4 17.0 18.5 19.5 18.5 20.0
Moderate Problem 22.0 25.3 19.1 21.9 20.2 18.1 20.7 21.0 21.8 21.6
Major Problem 24.1 25.9 17.1 20.5 16.4 204 20.8 19.9 19.9 21.0
No answer this question 6.0 4.5 3.2 4.7 3.1 8.9 7.6 4.6 6.6 51
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
5i. Job obligations
Not a Problem 33.0 28.3 40.1 35.3 395 40.8 38.6 36.8 33.7 355
Minor Problem 20.0 23.0 21.6 21.2 204 18.6 20.0 21.3 19.8 20.9
Moderate Problem 21.2 22.9 19.2 20.3 20.7 16.1 18.6 20.0 20.1 20.5
Major Problem 19.5 21.7 15.2 19.2 16.2 15.3 15.0 17.7 20.3 18.1
No answer this question 6.2 4.1 3.9 4.0 3.2 9.2 7.8 4.2 6.1 5.0
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
5j. Family obligations
Not a Problem 45.6 35.1 44.4 41.4 49.4 44.4 46.8 48.3 45.2 44.4
Minor Problem 20.0 23.8 23.8 19.5 22.1 17.3 17.6 20.6 18.3 20.9
Moderate Problem 14.9 19.3 15.7 18.8 14.2 15.2 15.5 14.3 15.7 16.0
Major Problem 12.4 16.2 12.0 15.4 10.5 12.9 12.0 12.0 14.2 13.0
No answer this question 7.1 55 4.2 4.9 3.8 10.2 8.0 4.9 6.6 5.8
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
5k. Uncertainty about my personal or career goals
Not a Problem 47.4 46.2 535 48.5 47.7 56.5 54.9 50.7 52.3 49.8
Minor Problem 22.8 22.2 22.1 23.7 23.3 16.5 18.3 23.1 19.6 21.8
Moderate Problem 13.0 14.2 12.5 14.1 155 9.9 111 12.3 12.1 13.2
Major Problem 8.9 11.2 7.8 8.2 9.9 6.4 6.5 8.3 8.0 8.9
No answer this question 8.0 6.2 4.1 5.4 3.6 10.7 9.2 5.6 8.0 6.4
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
5. Too much expected by instructors
Not a Problem 54.0 46.9 59.5 52.7 53.2 52.9 61.1 56.3 57.7 54.2
Minor Problem 23.2 29.5 24.1 26.0 26.0 21.6 19.1 22.6 21.7 24.4
Moderate Problem 111 12.4 9.3 12.0 12.0 11.2 7.7 11.0 8.8 10.9
Major Problem 4.6 5.3 3.4 4.0 4.9 4.1 3.5 4.6 4.0 4.5
No answer this question 7.2 5.9 3.7 5.2 3.9 10.2 8.6 54 7.8 6.1

100.0% 100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0% 100.0% 100.0%
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5m. Other personal problems
Not a Problem

Minor Problem

Moderate Problem

Major Problem

No answer this question

50.7
20.1
111
10.6

7.4

A. STUDENT BACKGROUND (cont.)
5. HAVE ANY OF THE FOLLOWING BEEN A PROBLEM FOR YOU IN REACHING YOUR ACADEMIC GOALS? (cont.)

47.2
22.3
13.8
10.7

6.0

54.6
21.2
12.1
7.9
4.0

51.8
19.7
12.9
9.4
6.1

54.1
21.5
12.4
8.1
3.8

52.7
16.3
12.2
8.9
9.9

54.4
18.3
10.6
8.4
8.4

54.3 55.0 52.3
18.6 18.7 20.1
12.8 11.8 12.3
8.6 7.6 9.1
5.7 6.9 6.1

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0% 100.0% 100.0%

6. WHICH RESPONSE BEST DESCRIBES HOW LONG YOU AND YOUR FAMILY HAVE LIVED IN THE UNITED STATES?

Less than 5 years in US 115 7.5 5.4 2.1 8.1 4.6 55 6.9 7.5 7.2
Between 5 and 10 years 17.2 9.0 7.6 7.7 9.6 9.9 9.9 12.6 8.9 10.7
More than 10 years, but
not born in US 25.2 25.6 155 24.0 17.8 14.0 27.3 24.2 16.0 22.2
Born in US, but neither
parent born in US 225 39.1 25.1 37.1 26.6 17.8 275 26.6 18.9 28.2
At least one parent born
in US, but some 7.7 9.9 16.7 15.0 14.6 5.3 7.2 115 12.7 11.2
grandparents not
fgrandparentsbornin 440 72 283 129 222 458 195 165 339 188
No answer this question 1.9 1.6 1.3 1.2 1.0 2.5 3.0 1.7 2.3 1.8
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
7. WHAT IS THE HIGHEST LEVEL OF EDUCATION THAT EACH OF YOUR PARENTS ACHIEVED?
7a. Highest level of education for father
E'Ses':”e”tary school or 142 261 111 265 80 123 239 127 106 165
Middle School 8.6 12.1 6.2 11.3 5.1 5.9 10.3 6.4 5.6 8.2
Some High School 10.3 14.7 12.8 12.4 9.4 11.0 12.3 10.7 10.8 11.6
Completed High School 16.3 16.3 18.2 16.4 16.7 23.5 16.7 16.7 20.2 17.2
Some College 111 9.0 14.3 11.3 16.2 15.6 9.7 15.1 15.1 12.8
Two year College Degree 6.1 4.3 7.3 3.8 6.1 7.9 4.7 6.8 6.6 5.8
Four year College Degree 13.1 7.0 14.3 5.6 18.3 9.0 5.8 13.7 12.0 115
Advanced Degree 12.3 4.3 9.9 4.5 15.4 4.1 51 125 11.3 9.4
No answer this question 8.0 6.2 5.7 8.0 4.8 10.7 11.5 54 7.8 7.1
100.0%  1000%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%
7b. Highest level of education for mother
Hlementary school or 158 274 103 257 80 110 248 127 121  16.9
Middle School 9.5 13.2 7.9 13.3 5.3 7.4 10.4 6.7 6.2 9.0
Some High School 10.1 13.7 115 11.0 8.7 115 12.0 10.0 9.4 10.9
Completed High School 16.6 15.7 18.6 19.4 18.4 16.6 15.0 175 215 17.4
Some College 12.0 9.8 16.4 11.6 17.8 18.9 11.2 15.7 15.9 13.9
Two year College Degree 75 4.9 8.3 4.7 8.6 12.0 6.5 8.8 8.5 7.4
Four year College Degree 12.9 6.2 15.0 4.7 16.3 8.9 55 13.9 12.1 11.0
Advanced Degree 9.2 4.0 7.9 4.7 13.0 5.1 51 10.1 8.5 7.9
No answer this question 6.3 5.2 4.1 4.7 3.8 8.7 9.4 4.6 5.7 5.6

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0% 100.0% 100.0%
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South-  Trade-

City East Harbor Mission Pierce west Tech

Valley West District

A. STUDENT BACKGROUND (cont.)
8. WHAT IS YOUR CURRENT MARITAL STATUS?

Single, never married 69.6 73.0 70.6 66.0 76.4 66.4 63.5 68.6 66.1 70.1
Living with spouse or

domestic partner 20.1 17.4 21.7 24.7 17.3 18.2 25.0 23.1 21.4 20.5
Separated, Divorced or

widowed 9.8 9.0 7.4 8.6 5.8 14.6 10.4 7.8 11.8 8.8
No answer this question 0.5 0.6 0.3 0.7 0.5 0.8 1.0 0.5 0.7 0.6

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

9. DO YOU HAVE DEPENDENT CHILDREN ?

No 76.8 72.9 75.0 70.6 83.1 55.5 62.7 77.4 71.9 73.9
Yes, 5 years old or

younger 8.5 12.3 11.0 12.9 7.1 19.4 16.8 8.3 9.7 10.9
Yes, 6-18 years old 12.5 14.6 15.0 17.2 8.8 26.3 20.5 12.7 17.0 14.6
Yes, over 18 years old 4.5 3.4 2.9 4.0 3.6 6.9 5.0 4.0 5.7 4.2

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

10. IF YOU HAVE A DISABILITY, PLEASE INDICATE YOUR DISABILITY

No Disability 82.5 86.4 85.0 86.5 87.0 80.7 81.8 87.4 83.5 84.9
Mobility Impaired 1.2 0.7 0.5 1.0 0.5 23 1.1 0.7 1.0 0.9
Visually Impaired 1.0 0.8 0.8 0.7 0.5 0.8 1.0 0.6 0.5 0.7
Hearing Impaired 0.7 0.4 0.7 0.5 0.4 0.5 1.6 0.5 0.7 0.6
Speech /Language
Impaired 0.6 0.9 0.3 0.7 1.0 0.5 1.1 0.2 0.3 0.7
Attention Deficit Disorder 11 0.9 15 1.4 3.2 1.0 2.0 2.0 1.0 1.7
Acquired brain injury 0.2 0.1 0.2 0.2 0.2 0.3 0.3 0.1 0.2 0.2
Learning Disability 2.3 1.9 29 3.0 3.0 2.3 4.1 25 2.8 2.7
Psychological Disability 2.3 1.1 15 0.9 1.3 15 2.4 1.1 1.0 1.5
Other Disability 4.8 3.3 2.7 3.3 2.2 4.6 4.4 2.1 3.6 3.3
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

11. IF YOU HAVE A DISABILITY,HAVE YOU INFORMED THE COLLEGE DISABLED STUDENT OFFICE?

Yes 6.0 3.9 4.2 4.7 3.2 2.8 6.0 2.6 4.2 4.1
No 8.8 6.6 6.4 6.3 7.7 11.0 10.0 8.5 8.0 8.0
No Disability 75.7 80.9 79.2 79.9 79.4 75.9 74.1 78.4 76.5 78.1
No answer this question 9.5 8.6 10.1 9.1 9.7 10.3 9.9 10.4 11.3 9.7

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Number of respondents* 2913 3,140 1,894 1,828 3,166 1,326 1,859 2,762 1,637 20,525

*Figures are the unweighted number of respondents completing the survey to this point.
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B. FINANCIAL RESOURCES

12. DID YOUR PARENTS CLAIM YOU AS INCOME TAX DEPENDENT IN THE MOST RECENT YEAR?

Yes 14.6 18.0 20.3 16.3 21.3 12.8 11.4 16.3 13.3 16.6
No 66.3 61.9 57.9 62.3 49.6 70.0 70.2 60.8 71.1 61.9
I don’t know 16.5 17.6 20.5 19.8 27.0 14.1 15.9 21.1 13.7 19.3
No answer this question 2.6 2.5 1.4 1.6 2.1 3.1 2.5 1.8 1.9 2.2

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

13. WHAT WAS YOUR TOTAL FAMILY INCOME, NOT INCLUDING LOANS, GRANTS OR SCHOLARSHIPS?

$0 to $13,000 26.8 22.3 13.2 13.8 11.3 26.0 27.3 16.3 18.0 19.3
$13,001 to $18,000 14.5 12.2 7.3 8.6 6.9 10.3 10.1 10.1 8.3 10.1
$18,001 to $23,000 11.8 11.1 9.0 9.1 7.3 10.5 9.4 9.0 7.1 9.5
$23,001 to $28,000 6.5 9.5 7.4 8.0 5.6 7.5 7.1 7.8 6.9 7.4
$28,001 to $33,000 7.3 9.2 7.3 7.7 8.0 8.2 6.9 8.2 7.3 7.9
$33,001 to $38,000 4.3 6.4 5.9 6.5 6.6 5.7 4.8 5.8 7.1 5.9
$38,001 to $43,000 4.2 4.0 51 54 4.0 4.9 3.2 4.3 6.1 4.3
$43,001 to $48,000 2.9 3.3 51 4.7 4.7 2.6 2.8 3.9 4.7 3.8
$48,001 to $58,000 3.6 3.6 5.2 5.9 6.2 3.9 4.1 55 4.2 4.7
$58,001 or more 9.7 9.3 22.5 16.3 26.7 6.9 10.9 19.4 19.9 16.0
No answer this question 8.4 9.1 12.2 14.0 12.7 13.6 13.4 9.6 104 11.0

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

14. HOW MANY PEOPLE ARE IN THE HOUSEHOLD REPORTED IN QUESTION 13?

One 23.4 11.5 12.3 10.8 13.8 13.6 15.6 17.3 22.6 15.7
Two 21.2 15.2 16.7 15.2 16.4 21.5 18.5 17.3 22.7 17.8
Three 18.1 194 21.5 18.8 20.1 194 19.2 19.8 18.1 194
Four 18.6 21.8 20.6 21.6 225 17.1 18.4 22.7 17.0 20.6
Five 10.4 15.6 14.0 16.2 15.1 12.8 11.5 12.3 9.9 13.3
Six 3.4 7.7 7.8 8.5 5.6 6.6 5.9 5.3 4.3 6.0
Seven 1.2 3.7 2.7 3.7 2.0 2.6 2.7 1.5 1.4 2.4
Eight 0.4 1.2 1.2 1.4 0.8 1.0 2.0 0.6 0.3 1.0
Nine or more 0.6 0.9 0.8 1.0 0.5 1.3 1.6 0.8 0.5 0.9
No answer this question 2.7 3.1 2.4 2.8 3.2 4.1 4.7 2.5 3.1 3.1

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

15. HOW MANY HOURS A WEEK DO YOU NORMALLY WORK?

Forty Hours or more 26.8 32.7 29.2 34.0 26.5 335 34.6 30.7 39.3 31.1
20-39 hours 26.4 25.2 29.6 27.7 27.5 23.8 22.4 28.6 26.0 26.4
10-19 hours 10.2 9.8 10.3 7.7 11.6 6.9 7.9 10.7 8.8 9.8
Less than 10 hours 3.9 3.4 35 3.9 6.0 2.8 2.8 55 4.0 4.2
I don’t work 30.9 27.4 26.2 25.8 26.7 30.4 30.3 23.2 20.3 26.9
No answer this question 1.8 1.6 1.2 0.9 1.6 2.6 2.1 1.3 1.6 1.6

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

16. ARE YOU RECEIVING MONEY FROM ANY PUBLIC ASSISTANCE PROGRAM (TANF,CalWORKS, SSI/SSP or GA)?

Yes 11.6 7.2 6.4 5.8 51 141 13.3 5.8 6.8 8.0
No 86.6 90.9 92.0 92.3 93.1 82.6 84.0 91.9 91.1 89.9
No answer this question 1.8 1.9 1.5 1.9 1.8 3.3 2.7 2.2 2.1 2.1

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Number of respondents* 2,911 3,140 1,894 1,828 3,166 1,325 1,858 2,762 1,637 20,521

*Figures are the unweighted number of respondents completing the survey to this point.
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Los Angeles Community Colleges
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City East Harbor Mission Pierce S(\);;!{ T?:Cer; Valley West District
C. COLLEGE SERVICES
HOW OFTEN HAVE YOU USED THE FOLLOWING COLLEGE SERVICES ?
17a. Business Office
"S":r';'eps'fetr'mes per 23.9 6.6 74 137 150 338 165 109 205 148
Once a Semester 44.2 19.0 20.6 47.3 43.3 354 33.7 44.4 39.5 36.1
Once ever 10.7 10.0 10.0 9.5 11.3 6.9 9.6 12.5 11.1 10.5
Never 125 55.5 53.1 17.6 23.7 13.1 27.1 22.3 22.1 29.3
No answer this question 8.8 8.9 8.8 12.0 6.7 10.8 13.1 9.9 6.8 9.2
1000%  1000%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%
18a. Registration
pultiple times per 163 221 228 168 148 213 185 141 229 182
Once a Semester 51.1 50.9 54.0 51.8 50.3 51.3 49.4 51.3 49.7 50.9
Once ever 18.9 155 12.4 14.0 17.8 11.3 14.4 17.6 14.6 16.0
Never 4.1 4.2 4.6 5.6 10.2 5.1 5.8 7.3 6.1 6.1
No answer this question 9.6 7.4 6.3 11.8 6.9 11.0 11.9 9.7 6.8 8.8
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
19a. Admissions and Records
“S":r']flg’s'fe‘r'mes per 172 198 252 188 197 270 151 169 234 194
Once a Semester 38.1 37.0 40.1 38.8 38.8 39.1 36.0 36.7 34.9 37.6
Once ever 21.6 20.8 16.8 16.0 20.3 13.9 17.5 21.9 20.5 19.7
Never 12.1 13.2 10.2 12.3 13.1 6.4 16.4 13.4 12.0 12.8
No answer this question 10.9 9.2 7.8 14.2 8.0 13.6 15.0 11.0 9.2 10.6
1000%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%
20a. Assessment Office
Mhiltiple times per 33 30 27 16 28 72 26 24 38 30
Once a Semester 11.3 11.4 10.3 10.9 111 19.2 13.0 8.4 13.0 11.4
Once ever 33.6 29.2 31.6 30.3 35.0 27.2 25.9 22.6 29.7 29.7
Never 39.0 45.6 45.3 42.4 425 315 42.4 54.0 43.2 44.0
No answer this question 12.8 10.8 10.0 14.8 8.6 14.9 16.1 12.6 10.2 11.9
1000%  1000%  100.0%  1000%  100.0%  100.0%  1000%  100.0%  100.0%  100.0%
21a. Group Orientation 453 453 469 514 461 445 497 499 504  47.4
pultiple times per 23 20 12 12 15 31 19 14 16 18
Once a Semester 7.4 6.2 4.7 5.6 34 9.2 9.5 5.3 5.6 6.1
Once ever 17.3 17.9 10.2 15.5 10.7 8.7 14.4 16.5 14.9 14.7
Never 60.7 63.9 73.6 63.4 75.1 64.6 59.5 63.8 68.2 65.9
No answer this question 12.4 10.0 10.3 14.3 9.2 14.4 14.8 13.0 9.7 11.6

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0% 100.0% 100.0%
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Los Angeles Community Colleges
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City East Harbor Mission Pierce S(\);é!{ T?:Cer; Valley West District
C. COLLEGE SERVICES (cont.)
HOW OFTEN HAVE YOU USED THE FOLLOWING COLLEGE SERVICES ? (cont.)
22a. On-line Orientation
pultiple times per 44 43 20 25 38 44 37 30 30 36
Once a Semester 6.2 6.4 5.9 54 7.1 9.0 7.3 5.9 8.3 6.7
Once ever 7.5 9.1 7.3 6.7 20.9 7.4 11.3 8.5 16.5 11.2
Never 68.5 69.6 74.5 70.5 59.2 64.4 61.6 69.2 62.7 66.5
No answer this question 13.4 10.6 10.3 14.9 9.0 14.9 16.1 13.4 9.5 12.1
100.0%  100.0%  1000%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%
23a. Financial Aid Office
aultiple times per 185 214 149 170 129 248 170 146 186 173
Once a Semester 20.5 23.7 17.1 18.8 14.5 19.2 21.3 17.8 17.0 19.1
Once ever 12.4 14.8 10.7 10.4 9.9 10.5 12.2 12.8 11.6 12.1
Never 37.9 30.9 48.4 40.1 54.2 32.7 35.3 429 44.3 40.9
No answer this question 10.7 9.3 9.0 13.7 8.6 12.8 14.2 11.8 8.5 10.6
100.0%  1000%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%
24a. Tutoring Services
pultiple times per 135 201 86 158 95 162 7.2 139 97 131
Once a Semester 8.4 9.1 5.9 6.9 6.1 8.5 6.7 7.1 54 7.3
Once ever 8.7 115 8.0 9.0 8.2 8.7 8.1 7.8 7.5 8.8
Never 57.6 50.1 68.5 54.8 67.8 53.3 62.6 59.6 68.2 59.9
No answer this question 11.9 9.2 9.0 13.6 8.4 13.3 155 11.6 9.2 10.9
100.0%  1000%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%
25a. Transfer Center
pultiple times per 46 42 32 30 44 85 37 51 45 44
Once a Semester 7.6 7.1 6.6 8.3 7.8 9.0 5.9 8.2 7.3 7.5
Once ever 11.8 12.4 9.6 10.2 10.8 8.2 7.1 11.0 9.2 10.5
Never 64.2 66.2 70.8 64.1 68.1 60.0 68.2 63.2 69.7 66.2
No answer this question 11.9 10.1 9.8 14.4 8.9 14.4 15.1 12.5 9.2 11.4
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
26a. Career Center
auitpfe times per 42 41 31 23 38 90 36 44 23 40
Once a Semester 8.0 8.3 7.1 7.2 6.7 10.0 7.3 7.0 5.9 7.5
Once ever 11.5 12.7 10.5 10.7 10.0 9.5 9.1 10.2 8.4 10.6
Never 63.7 64.7 69.0 64.9 70.5 57.9 64.8 65.6 73.9 66.3
No answer this question 12.6 10.2 10.3 14.9 8.9 13.6 15.2 12.8 9.6 11.7

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0% 100.0% 100.0%
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City East Harbor Mission Pierce S(\);é!{ T?:Cer; Valley  West District
C. COLLEGE SERVICES (cont.)
HOW OFTEN HAVE YOU USED THE FOLLOWING COLLEGE SERVICES ? (cont.)
27a. Counseling
pultiple times per 171 158 168 17.4 146 235 146 141 174  16.0
Once a Semester 235 285 232 241 206 243 205 216 212 232
Once ever 171 205 207 17.8 200 153 205 168 169 188
Never 306 257 302 272 362 230 293 350 355 309
No answer this question 11.7 9.5 9.2 13.5 8.6 13.8 15.0 12.4 9.0 111
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
28a. Bookstore
aultiple times per 492 485 618 481 557 569 516 475 604 521
Once a Semester 26.6 280 193 280 21.8 208 202 263 210 242
Once ever 7.5 7.6 4.9 6.3 6.7 4.9 7.3 6.5 54 6.7
Never 6.5 7.3 5.8 5.1 8.9 4.4 7.7 9.3 5.9 7.3
No answer this question 10.2 8.6 8.3 12.5 6.9 13.1 13.1 10.5 7.3 9.6
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
29a. Food Services
pultiple times per 238 254 291 401 404 262 241 237 329 291
Once a Semester 6.2 7.9 8.8 8.1 7.6 6.7 6.3 8.4 6.3 7.4
Once ever 78 105 9.0 8.1 8.7 5.6 9.3 95 5.9 8.7
Never 50.0 456 430 295 348 464 451 458 456 431
No answer this question 12.2 10.5 10.2 14.2 8.5 15.1 15.2 12.6 9.4 11.6
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
30a. Health Center
pultiple times per 32 38 80 35 47 49 32 38 28 41
Once a Semester 6.1 5.4 8.6 4.4 6.6 9.2 5.0 6.8 4.5 6.1
Once ever 0.8 8.8 95 7.6 75 6.9 9.7 7.0 75 8.3
Never 68.1 718 645 702 727 639 672 700 762  70.0
No answer this question 129 102 95 143 85 151 149  12.3 9.0 115
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
3la. Library
auitpfe times per 51.0 514 464 500 392 595 425 368 448 456
Once a Semester 113 131 146 114 125 110 102 138 113 123
Once ever 9.2 8.9 8.1 65 105 6.7 98 108 9.9 9.4
Never 184 180 220 188 298 108 245 272 260 227
No answer this question 10.1 8.6 8.8 13.2 8.0 12.1 13.1 11.4 8.0 10.0

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0% 100.0% 100.0%
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Los Angeles Community Colleges

Spring 2007 Student Survey

City East Harbor Mission Pierce S(\);é!{ T?:Cer; Valley  West District
C. COLLEGE SERVICES (cont.)
HOW OFTEN HAVE YOU USED THE FOLLOWING COLLEGE SERVICES (cont.) ?
32a. Computer Center
pultiple times per 373 419 325 408 260 418 237 237 322 325
Once a Semester 9.4 11.5 9.1 9.8 9.5 10.0 8.5 10.0 8.9 9.8
Once ever 8.5 10.0 9.0 7.2 7.9 7.7 8.7 10.2 9.0 8.9
Never 34.2 27.9 40.6 28.6 48.8 27.4 44.8 44.4 41.7 385
No answer this question 10.6 8.7 8.8 13.5 7.8 13.1 14.2 11.7 8.2 10.3
100.0%  100.0%  1000%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%
AVAILABILITY OF THE FOLLOWING COLLEGE SERVICES
17b. Business Office
Available when Needed 40.6 22.4 24.0 39.9 42.7 51.3 32.3 35.2 41.1 35.2
Usually Available 31.9 20.3 21.2 26.5 27.7 21.3 24.4 295 27.3 25.9
Not available when 31 26 12 30 20 10 32 33 17 25
Not Applicable 8.0 39.6 37.4 12.8 15.9 7.7 16.9 15.4 15.8 20.2
No answer this question 16.5 15.1 16.2 17.8 11.6 18.7 23.2 16.6 14.1 16.1
100.0%  100.0%  1000%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%
18b. Registration
Available when Needed 44.1 45.4 44.7 43.6 46.4 52.8 42.1 41.9 50.9 45.1
Usually Available 30.6 32.3 34.4 29.0 30.1 22.6 27.2 32.2 27.8 30.3
Not available when 32 31 19 28 25 13 27 21 19 26
Not Applicable 4.7 4.4 5.4 6.2 8.6 3.8 5.2 7.0 4.9 5.8
No answer this question 174 14.9 13.6 18.5 12.4 19.5 22.7 16.9 14.6 16.3
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
19b. Admissions and Records
Available when Needed 38.0 39.3 40.8 39.6 43.8 49.6 36.7 37.3 454 40.3
Usually Available 28.6 31.3 335 26.9 29.0 22.3 25.5 29.7 27.0 28.8
Not available when 37 35 27 30 34 10 25 26 17 30
Not Applicable 9.8 9.1 8.3 10.0 104 5.6 10.5 11.7 9.7 9.8
No answer this question 19.9 16.8 14.7 20.4 135 215 24.8 18.7 16.2 18.1
100.0%  100.0%  1000%  100.0%  100.0%  100.0%  1000%  100.0%  100.0%  100.0%
AVAILABILITY OF THE FOLLOWING COLLEGE SERVICES
20b. Assessment Office
Available when Needed 25.1 245 26.2 25.8 28.8 38.1 235 19.4 27.0 255
Usually Available 22.9 21.3 22.0 18.1 21.5 174 17.6 18.5 18.6 20.2
Not available when
Needed 2.9 2.4 1.7 2.6 34 1.8 3.0 2.0 3.0 2.6
Not Applicable 26.8 335 33.0 31.8 30.9 18.2 28.9 38.1 33.9 31.5
No answer this question 22.3 18.2 17.1 21.6 15.3 24.6 27.1 22.1 17.6 20.2

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%
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C. COLLEGE SERVICES (cont.)
AVAILABILITY OF THE FOLLOWING COLLEGE SERVICES (cont.)
21b. Group Orientation
Available when Needed 17.2 16.3 145 18.5 17.1 23.3 16.4 15.8 16.5 16.8
Usually Available 16.4 15.0 14.2 12.0 12.9 11.3 13.8 15.3 12.9 14.2
Not available when 31 29 15 28 22 15 22 18 14 23
Not Applicable 39.8 46.3 50.8 44.5 51.3 36.8 39.3 44.3 49.7 45.2
No answer this question 235 19.5 18.9 22.2 16.5 27.1 28.4 22.9 195 21.5
1000%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%
22b. On-line Orientation
Available when Needed 16.7 15.9 15.5 17.1 28.1 22.6 18.6 15.8 22.9 19.2
Usually Available 13.2 13.8 13.7 10.6 13.9 12.1 11.8 13.3 12.2 13.0
Not available when 23 22 14 21 21 08 21 21 23 21
Not Applicable 435 48.7 50.5 48.1 40.2 37.7 38.1 45.6 43.6 44.2
No answer this question 24.2 19.4 18.9 22.2 15.7 26.9 29.4 23.2 191 215
1000%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%
23b. Financial Aid Office
Available when Needed 28.6 33.3 225 28.9 27.1 39.0 28.6 22.8 27.3 28.3
Usually Available 20.2 24.7 23.0 18.1 17.4 15.6 19.1 22.5 19.3 20.6
ot available when 48 38 46 32 31 15 33 38 40 37
Not Applicable 25.5 21.1 32.8 28.2 37.2 20.5 22.2 30.3 325 28.0
No answer this question 21.0 17.2 17.2 21.7 15.2 23.3 26.9 20.6 17.0 19.5
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
24b. Tutoring Services
Available when Needed 19.5 26.0 19.3 25.7 20.5 29.2 17.7 19.2 19.1 21.5
Usually Available 17.1 19.7 15.7 13.9 16.0 12.8 11.9 17.2 12.7 16.0
Not available when 42 39 19 25 30 23 44 32 28 33
Not Applicable 36.9 32.8 46.0 36.4 44.9 31.8 38.7 39.1 46.6 39.0
No answer this question 22.4 17.6 17.1 21.6 15.7 23.8 27.3 21.2 18.8 20.1
1000%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%
25b. Transfer Center
Available when Needed 173 182 164 186 197 246 161 179 177 182
Usually Available 160 161 154 125 156 131 121 167 130  15.0
Not available when
Needed 3.2 2.7 1.9 3.9 2.5 1.0 2.5 2.1 2.4 2.6
Not Applicable 40.2 44.6 48.5 42.7 46.0 35.4 40.5 40.8 48.1 43.2
No answer this question 23.3 18.4 17.8 22.3 16.2 25.9 28.7 22.4 18.8 21.0

100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

100.0%

100.0% 100.0% 100.0%
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C. COLLEGE SERVICES (cont.)
AVAILABILITY OF THE FOLLOWING COLLEGE SERVICES (cont.)
26b. Career Center
Available when Needed 15.9 175 17.4 18.1 18.5 25.6 16.5 16.4 155 17.4
Usually Available 16.1 16.4 14.9 12.1 15.0 12.6 13.8 15.8 11.8 14.9
Not available when 32 27 14 33 20 13 23 21 19 24
Not Applicable 40.9 445 47.5 43.7 47.3 34.9 39.6 43.0 51.2 43.9
No answer this question 23.9 18.9 18.9 22.7 17.2 25.6 27.9 22.6 19.6 21.4
1000%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%
27b. Counseling
Available when Needed 27.1 29.7 29.8 29.6 32.3 39.0 27.3 24.0 29.5 29.1
Usually Available 24,5 26.9 28.8 23.2 22.9 19.0 21.7 24.5 22.9 24.2
Not available when 67 85 44 74 41 33 46 71 43 60
Not Applicable 19.8 18.1 21.0 19.6 25.8 15.9 19.2 24.1 25.5 21.4
No answer this question 21.9 16.9 16.1 20.2 14.9 22.8 27.2 20.3 17.7 19.3
1000%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%
28b. Bookstore
Available when Needed 41.3 47.1 51.8 46.9 53.8 52.6 457 42.5 56.9 47.8
Usually Available 28.2 27.3 25.4 24.4 23.0 18.2 19.8 26.9 20.9 24.6
ot available when 56 36 24 37 25 23 26 32 12 32
Not Applicable 5.7 6.1 5.9 5.1 7.8 4.4 7.0 8.9 6.3 6.7
No answer this question 19.2 16.0 14.6 19.9 12.8 22.6 24.9 18.4 14.8 17.6
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
29b. Food Services
Available when Needed 24.1 27.3 26.5 38.5 394 31.4 25.3 25.1 315 29.6
Usually Available 17.1 195 22.0 17.6 18.6 11.6 15.4 20.1 14.8 18.0
Not available when 42 34 47 25 22 18 29 26 28 31
Not Applicable 31.3 315 30.1 19.9 25.1 29.0 29.7 30.7 32.2 29.1
No answer this question 23.2 18.3 16.7 21.6 14.7 26.2 26.6 21.5 18.8 20.2
1000%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%
30b. Health Center
Available when Needed 158 179 230 188 203 215 172 161 155 181
Usually Available 145 136 157 116 138 110 114 147 110 134
Not available when
Needed 3.1 2.4 1.5 2.5 1.9 2.6 3.1 1.8 2.1 2.3
Not Applicable 42.7 46.8 42.7 43.9 47.3 37.7 40.5 44.7 51.5 447
No answer this question 23.9 19.4 17.1 23.2 16.7 27.2 27.8 22.7 20.0 21.4

100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

100.0%

100.0% 100.0% 100.0%

22




Los Angeles Community Colleges

Spring 2007 Student Survey

City East Harbor Mission Pierce S(\);;!{ T?:Cer; Valley  West District
C. COLLEGE SERVICES (cont.)
AVAILABILITY OF THE FOLLOWING COLLEGE SERVICES (cont.)
31b. Library
Available when Needed 42.0 47.3 44.6 45.6 40.6 53.3 36.5 38.0 41.6 42.5
Usually Available 22.1 21.0 21.8 17.7 19.8 14.4 16.8 20.2 19.7 19.8
Not available when 31 23 15 21 25 18 34 20 28 25
Not Applicable 13.3 13.0 17.1 13.7 225 8.2 18.0 20.2 19.7 16.8
No answer this question 19.5 16.3 15.0 20.9 14.6 22.3 25.2 19.6 16.3 18.4
100.0%  100.0%  1000%  100.0%  100.0%  100.0%  1000%  100.0%  100.0%  100.0%
32b.Computer Labs
Available when Needed 30.8 35.9 32.7 39.7 28.5 41.1 254 24.6 31.1 31.1
Usually Available 21.8 24.3 20.5 16.9 194 16.7 15.3 21.3 18.4 20.2
Not available when 42 39 19 28 32 15 42 32 35 34
Not Applicable 22.6 20.1 29.1 20.4 34.2 18.0 29.0 30.3 30.6 26.6
No answer this question 20.6 15.8 15.9 20.2 14.7 22.6 26.2 20.6 16.5 18.8
100.0%  1000%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%
YOUR SATISFACTION WITH THE FOLLOWING COLLEGE SERVICES
17c. Business Office
Very Satisfied 37.1 18.5 20.5 40.1 38.5 46.7 27.7 33.0 40.8 32.0
Somewhat Satisfied 32.0 20.6 21.0 26.2 27.3 24.4 25.2 29.6 25.0 26.0
Not Satisfied 5.0 2.6 1.7 1.8 2.6 1.8 54 3.0 1.9 3.1
Not Applicable 8.7 43.3 40.6 12.7 18.5 7.4 18.0 17.1 16.7 22.0
No answer this question 17.2 15.0 16.2 19.3 13.1 19.7 23.7 17.2 15.6 16.9
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
18c. Registration
Very Satisfied 40.6 41.6 43.4 41.4 42.3 50.8 35.7 38.5 48.5 41.5
Somewhat Satisfied 314 34.6 33.6 29.0 313 21.3 30.4 33.2 28.7 315
Not Satisfied 4.2 4.1 34 3.9 3.0 2.3 5.1 3.2 3.1 3.7
Not Applicable 4.5 4.9 5.3 5.8 9.5 3.3 4.7 7.5 5.2 6.0
No answer this question 19.2 14.8 14.4 19.9 13.8 22.3 24.0 17.6 14.4 17.3
100.0%  1000%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%
19c. Admissions and Records
Very Satisfied 33.6 36.0 394 35.0 38.2 46.4 28.2 32.6 41.6 35.7
Somewhat Satisfied 30.2 31.4 32.3 28.6 30.6 22.8 28.7 32.1 26.8 30.1
Not Satisfied 5.2 4.6 3.7 5.1 4.7 2.3 4.3 3.2 3.7 4.3
Not Applicable 10.0 10.5 9.5 10.0 11.6 4.9 12.3 12.9 11.0 10.8
No answer this question 21.0 17.5 15.1 21.3 14.9 23.6 26.4 19.1 17.0 19.1

100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

100.0%

100.0%

100.0%

100.0%
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C. COLLEGE SERVICES (cont.)
YOUR SATISFACTION WITH THE FOLLOWING COLLEGE SERVICES (cont.)
20c. Assessment Office
Very Satisfied 22.4 22.1 23.9 221 23.8 33.8 17.9 17.0 24.7 22.1
Somewhat Satisfied 21.1 20.2 19.5 17.9 20.7 16.9 18.7 18.2 17.2 194
Not Satisfied 3.7 3.1 2.4 2.5 4.1 1.8 2.7 2.1 3.7 3.1
Not Applicable 29.5 36.6 37.1 33.7 345 20.8 32.6 41.1 35.8 34.6
No answer this question 23.3 18.0 17.1 23.7 16.9 26.7 28.1 215 18.6 20.9
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
21c. Group Orientation
Very Satisfied 14.7 13.6 12.4 14.9 13.1 19.2 13.0 13.1 14.8 13.9
Somewhat Satisfied 15.2 16.0 12.4 11.8 12.4 11.5 14.1 154 12.0 14.0
Not Satisfied 2.9 2.4 1.4 2.5 2.0 1.3 2.1 2.2 1.7 2.2
Not Applicable 42.9 49.1 55.3 46.4 55.2 39.7 42.0 47.0 51.9 48.2
No answer this question 24.2 18.9 18.6 24.4 17.4 28.2 28.8 22.3 19.6 21.8
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
22c. On-line Orientation
Very Satisfied 13.1 12.5 12.3 14.1 20.4 19.8 14.1 12.4 18.1 14.9
Somewhat Satisfied 12.9 14.1 12.5 9.9 15.2 11.3 12.6 135 134 13.3
Not Satisfied 2.5 2.7 1.9 2.1 2.7 1.0 2.6 2.1 1.9 2.4
Not Applicable 46.8 51.2 55.1 49.3 44.0 39.1 41.0 49.1 46.9 47.3
No answer this question 24.7 194 18.2 24.6 17.6 28.8 29.6 23.0 19.8 22.2
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
23c. Financial Aid Office
Very Satisfied 23.7 294 225 26.2 22.2 32.3 24.0 19.9 24.8 24.5
Somewhat Satisfied 18.8 24.5 19.1 17.2 16.0 17.2 19.0 20.7 15.8 19.3
Not Satisfied 6.5 5.2 4.7 4.2 4.0 2.8 4.4 5.3 54 4.9
Not Applicable 28.0 22.9 36.2 29.5 41.3 22.1 24.7 32.9 354 30.6
No answer this question 23.0 18.0 17.4 22.8 16.5 25.6 27.9 21.2 18.6 20.6
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
24c. Tutoring Services
Very Satisfied 16.3 22.0 15.9 23.1 16.6 24.9 13.6 17.3 15.5 18.0
Somewhat Satisfied 15.7 20.7 13.7 12.3 14.1 13.1 12.5 16.1 11.0 15.3
Not Satisfied 4.3 35 1.5 2.6 2.7 2.3 2.8 2.8 2.8 3.0
Not Applicable 40.2 36.0 51.3 38.4 49.8 344 42.3 42.2 51.1 42.7
No answer this question 234 17.8 17.6 23.6 16.8 254 28.9 214 19.7 21.0
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
25c. Transfer Center
Very Satisfied 13.9 13.9 14.4 16.0 15.8 21.6 12.1 13.8 14.2 14.6
Somewhat Satisfied 15.2 16.4 13.2 11.8 14.4 11.3 11.1 16.6 12.0 14.3
Not Satisfied 3.3 3.2 2.0 2.8 2.6 1.3 2.6 2.2 2.4 2.6
Not Applicable 435 47.4 525 45.0 49.2 37.0 44.4 44.7 51.4 46.5
No answer this question 24.2 19.1 17.9 24.4 18.0 28.8 29.7 22.6 20.0 22.0
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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C. COLLEGE SERVICES (cont.)
YOUR SATISFACTION WITH THE FOLLOWING COLLEGE SERVICES (cont.)
26c¢. Career Center
Very Satisfied 13.2 14.5 154 154 14.4 22.3 11.6 12.4 13.0 14.1
Somewhat Satisfied 14.7 16.1 13.0 111 13.7 11.5 13.6 16.0 9.7 14.0
Not Satisfied 3.7 3.0 2.2 2.6 2.7 15 2.4 2.3 2.1 2.7
Not Applicable 43.7 47.1 50.5 45.6 50.8 36.4 43.1 46.4 54.9 46.9
No answer this question 24.7 19.2 18.9 25.3 18.3 28.2 29.4 229 20.3 22.3
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
27c. Counseling
Very Satisfied 24.8 29.0 29.7 28.8 26.1 36.9 25.0 21.2 28.1 26.7
Somewhat Satisfied 22.9 25.9 24.3 19.6 22.4 16.9 20.2 234 19.1 225
Not Satisfied 7.5 8.2 6.3 8.1 6.7 2.3 4.9 8.9 6.4 7.1
Not Applicable 21.9 19.1 23.0 21.2 27.7 16.7 21.4 26.6 27.6 23.2
No answer this question 22.9 17.8 16.7 22.3 17.2 27.2 28.4 19.9 18.8 20.6
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
28c. Bookstore
Very Satisfied 31.3 384 44.4 42.9 45.6 46.2 33.8 31.7 48.1 38.9
Somewhat Satisfied 29.8 32.9 27.7 25.8 26.2 20.3 26.3 31.1 26.2 28.5
Not Satisfied 111 5.0 54 4.6 4.9 4.9 5.3 8.6 31 6.2
Not Applicable 7.3 6.7 7.1 6.0 8.7 4.9 8.2 9.8 7.1 7.7
No answer this question 20.5 17.0 15.4 20.7 14.6 23.8 26.3 18.8 15.5 18.7
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
29c. Food Services
Very Satisfied 16.5 20.8 22.0 35.3 29.1 25.6 19.0 17.0 22.4 22.3
Somewhat Satisfied 17.5 21.0 20.8 19.8 22.0 13.1 16.5 21.6 16.3 19.5
Not Satisfied 9.0 5.3 7.3 2.3 5.0 4.1 3.7 7.2 7.0 5.9
Not Applicable 32.8 33.9 33.2 20.0 27.7 29.0 32.0 331 34.8 31.2
No answer this question 24.2 19.0 16.8 22.6 16.2 28.2 28.7 21.1 19.5 21.1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
30c. Health Center
Very Satisfied 13.0 14.1 21.1 16.7 16.5 19.3 13.0 134 11.8 14.9
Somewhat Satisfied 13.3 13.7 12.7 10.5 12.6 11.3 11.0 14.2 10.4 12.6
Not Satisfied 3.6 2.9 1.4 1.8 1.6 1.8 2.6 1.7 2.1 2.3
Not Applicable 455 49.7 47.6 47.1 515 39.6 43.0 48.5 55.1 48.1
No answer this question 245 19.6 17.2 23.9 17.7 28.0 304 22.2 20.5 22.1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
3lc. Library
Very Satisfied 36.0 41.2 40.7 44.4 34.4 47.4 30.8 33.6 37.2 37.3
Somewhat Satisfied 24.2 24.3 22.5 16.9 22.3 17.4 19.3 22.2 21.6 22.0
Not Satisfied 4.3 3.1 2.0 1.6 3.0 2.1 3.9 2.5 3.8 3.1
Not Applicable 14.1 14.8 19.2 14.8 24.4 8.5 19.2 22.2 21.4 18.4
No answer this question 21.4 16.6 15.6 22.2 15.9 24.6 26.7 19.6 16.0 19.3
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

25




Los Angeles Community Colleges

Spring 2007 Student Survey

City East Harbor Mission Pierce S(\),%!; T?:Cer; Valley  West District
C. COLLEGE SERVICES (cont.)
YOUR SATISFACTION WITH THE FOLLOWING COLLEGE SERVICES (cont.)
32c.Computer Labs
Very Satisfied 28.0 34.9 31.0 39.8 25.3 39.1 20.5 231 29.0 28.8
Somewhat Satisfied 20.9 22.8 18.4 14.6 18.0 14.9 16.8 20.3 18.6 19.2
Not Satisfied 4.7 4.4 1.5 2.5 3.0 2.6 4.6 2.8 3.8 35
Not Applicable 24.8 21.2 33.0 21.6 37.6 19.0 31.0 33.2 32.6 28.9
No answer this question 21.6 16.7 16.1 21.6 16.1 24.4 27.0 20.7 16.0 19.6
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Number of respondents* 2,907 3,138 1,892 1,822 3,161 1,323 1,853 2,758 1,635 20,489

*Figures are the unweighted number of respondents completing the survey to this point.
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D. COLLEGE EXPERIENCES
33. AT THIS COLLEGE, HOW OFTEN DO YOU DO EACH OF THE FOLLOWING?
33a. Ask questions or participate in class discussions
Often 445 36.7 40.0 41.7 41.1 50.8 48.6 40.4 49.7 42.4
Sometimes 37.0 44.0 41.2 39.8 39.3 345 36.9 39.9 355 394
Seldom 14.0 15.2 14.7 13.9 15.5 9.8 10.1 14.8 12.4 13.9
Never 3.1 3.0 3.1 2.8 3.4 2.8 2.6 3.6 1.7 3.0
No answer this question 1.3 1.1 1.0 1.8 0.7 2.1 1.9 1.4 0.7 1.2
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
33. AT THIS COLLEGE, HOW OFTEN DO YOU DO EACH OF THE FOLLOWING ? (cont.)
33b. Give a presentation or performance in class
Often 16.3 154 14.3 16.5 13.6 20.1 15.4 14.9 14.5 15.3
Sometimes 38.2 39.0 37.2 38.6 344 37.8 33.9 37.1 35.7 36.8
Seldom 25.2 27.4 30.1 25.0 29.1 21.3 23.1 27.1 25.4 26.5
Never 18.0 16.2 17.3 17.4 21.5 17.5 23.7 18.4 22.3 19.1
No answer this question 2.3 2.0 1.2 2.5 1.4 3.3 3.8 2.5 21 2.3
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
33c. Go to class unprepared
Often 3.8 4.2 3.2 3.9 4.3 4.4 3.3 3.9 2.8 3.9
Sometimes 19.4 20.0 17.5 18.3 17.7 14.1 13.9 18.3 17.4 17.9
Seldom 34.0 30.7 36.3 30.5 33.0 30.3 27.5 32.6 31.2 31.9
Never 40.1 43.0 41.7 44 .4 43.6 47.6 52.0 43.1 45.8 44.1
No answer this question 2.7 2.1 1.4 3.0 1.4 3.6 3.4 2.1 2.8 2.3
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
33d. Skip Class
Often 2.1 2.1 1.4 1.9 2.3 2.3 1.2 1.9 1.9 1.9
Sometimes 8.6 10.5 8.3 11.0 10.8 9.5 7.6 9.0 7.5 9.4
Seldom 30.5 31.0 33.6 33.9 33.6 29.3 25.7 334 31.6 315
Never 55.4 53.8 54.7 50.0 51.6 55.0 61.0 53.1 56.2 54.3
No answer this question 35 2.6 2.0 3.2 1.8 3.9 4.5 2.5 2.8 2.8
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
33e. Work with other students in groups during Class
Often 26.6 29.9 30.2 25.0 23.5 30.1 38.5 25.0 25.2 27.9
Sometimes 39.6 43.1 43.1 42.0 39.9 40.9 36.9 39.9 42.1 40.7
Seldom 21.2 17.1 18.3 19.8 24.0 17.5 14.0 21.2 18.9 19.5
Never 9.8 7.7 6.8 9.9 11.0 8.5 7.4 11.7 11.9 9.5
No answer this question 2.8 2.1 1.5 34 1.5 3.1 3.2 2.3 1.9 2.3
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
33f. Work with others outside of class to prepare class assignments
Often 14.1 16.6 16.4 134 14.5 19.1 16.2 134 14.1 15.1
Sometimes 26.6 29.3 29.0 27.1 27.6 325 28.0 27.3 25.7 27.9
Seldom 24.0 24.4 26.9 27.4 27.2 20.6 21.1 254 24.3 24.8
Never 324 27.1 254 28.6 29.2 24.5 31.1 30.7 33.7 29.4
No answer this question 2.9 2.7 2.2 35 1.6 34 3.6 3.2 2.3 2.7
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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D. COLLEGE EXPERIENCES (cont.)
33. AT THIS COLLEGE, HOW OFTEN DO YOU DO EACH OF THE FOLLOWING ? (cont.)

33g. Discuss ideas from your classes with others outside of class

Often 30.2 315 334 32.2 30.6 33.8 34.0 28.8 31.6 31.3
Sometimes 35.6 35.6 35.0 335 37.9 37.4 35.6 355 34.1 35.8
Seldom 17.7 17.0 18.7 17.3 16.8 13.9 14.2 17.7 17.3 16.9
Never 13.9 13.6 11.0 14.1 13.1 11.9 12.9 15.1 14.7 13.6
No answer this question 2.7 2.3 1.9 3.0 1.7 3.1 3.3 2.9 2.3 2.5

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

33h. Have serious conversations withstudents who differ from you in religious beliefs, political opinions, or ethnic

background

Often 13.8 11.3 13.2 11.8 15.3 17.0 14.2
Sometimes 22.0 21.0 21.9 22.0 225 23.7 20.7
Seldom 21.8 23.1 23.7 22.0 25.1 21.1 20.2
Never 39.5 42.6 39.2 41.5 35.7 36.0 41.4
No answer this question 2.9 2.1 2.0 2.6 1.3 2.3 35

12.9 13.2 13.4
22.7 20.0 21.8
21.7 24.0 22.7
40.5 40.6 39.8

2.3 2.1 2.3

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

100.0% 100.0% 100.0%

34. HOW MUCH DO YOUR COURSES INVOLVE THE FOLLOWING ACTIVITIES ?
34a. Memorizing from reading and lectures andrepeating back in class or on tests

Very Much 40.6 40.5 46.9 32.7 42.0 46.8 41.3
Quite a bit 27.5 29.9 27.5 31.3 30.7 24.9 26.9
Some 18.6 17.6 16.1 20.2 17.2 15.7 17.1
Very little 10.8 9.5 7.8 12.9 8.9 9.3 11.3
No answer this question 2.6 2.5 1.7 2.8 1.2 3.3 34

39.1 41.4 40.9
29.4 27.3 28.8
17.7 18.4 17.7
11.0 10.5 10.1

2.8 2.4 2.4

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

100.0% 100.0% 100.0%

34b. Analyzing an argument or idea

Very Much 31.5 315 26.9 29.6 25.4 28.6 28.3 24.4 30.0 28.4
Quite a bit 28.3 30.1 30.5 30.3 31.8 27.3 28.1 31.6 28.6 30.0
Some 23.6 23.1 25.6 23.7 25.0 22.9 24.1 24.3 23.2 24.0
Very little 12.9 12.3 15.4 13.1 15.7 17.3 14.8 16.2 154 14.5
No answer this question 3.7 3.0 1.5 3.4 2.1 3.9 4.7 34 2.8 3.1

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

34c. Integrating ideas and information from multiple sources

Very Much 29.9 30.4 314 30.9 25.6 32.0 313
Quite a bit 30.5 31.3 324 32.3 324 25.8 29.5
Some 25.1 24.7 24.7 24.7 28.8 255 23.8
Very little 10.7 10.8 9.7 8.5 11.0 12.6 10.3
No answer this question 3.9 2.8 1.9 3.5 2.1 4.1 5.2

26.5 30.5 29.2
31.7 30.1 311
24.0 25.2 25.3
14.0 11.0 111

3.9 3.2 3.3

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

100.0% 100.0% 100.0%

34d. Evaluating the quality and usefulness of information, arguments or methods

Very Much 27.5 28.5 27.7 28.0 24.7 30.8 29.4
Quite a bit 29.7 30.1 31.1 32.1 30.6 27.2 30.0
Some 26.0 26.3 27.2 25.4 28.4 23.1 22.3
Very little 12.8 12.1 12.1 11.0 14.1 14.4 13.1
No answer this question 4.0 3.1 2.0 35 2.1 4.4 5.3

23.5 28.7 27.1
31.0 29.9 30.3
26.7 25.2 26.0
15.1 13.0 13.2

3.6 3.2 3.4

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

100.0% 100.0% 100.0%
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D. COLLEGE EXPERIENCES (cont.)
34. HOW MUCH DO YOUR COURSES INVOLVE THE FOLLOWING ACTIVITIES ? (cont.)
34e. Applying theories or concepts learned to practical problems or situations
Very Much 32.1 33.0 34.0 33.1 30.7 38.1 37.0 31.8 35.0 33.2
Quite a bit 31.1 30.2 33.8 31.0 329 26.0 28.9 28.7 30.1 30.5
Some 21.5 23.3 21.6 23.2 23.4 18.8 18.6 231 21.2 221
Very little 11.0 9.8 8.8 8.8 10.4 12.1 10.3 125 10.7 10.6
No answer this question 4.2 3.6 1.7 3.9 2.5 4.9 53 3.9 3.0 3.6
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
34f. Applying a new skill learned in your class work
Very Much 36.8 34.1 37.0 36.9 31.5 39.1 43.6 34.0 35.9 35.8
Quite a bit 31.3 32.8 29.5 30.1 31.6 28.3 28.0 314 28.9 30.8
Some 20.2 22.1 24.3 22.3 25.2 19.5 16.4 21.6 219 21.7
Very little 7.4 7.9 7.1 6.7 9.6 8.7 6.5 8.6 10.0 8.1
No answer this question 4.3 3.1 2.0 3.9 2.2 4.4 55 4.4 3.3 3.6
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
34g. Reading materials other than the textbooks
Very Much 28.8 27.8 285 28.7 21.8 30.8 29.6 27.1 28.8 27.3
Quite a bit 254 26.6 25.9 26.4 26.0 23.9 27.8 25.1 25.5 26.0
Some 27.5 25.8 30.0 27.8 30.7 23.9 23.9 26.7 25.1 27.1
Very little 14.2 16.2 13.6 12.8 19.2 16.5 12.8 17.0 17.5 15.9
No answer this question 4.1 35 2.0 4.3 2.3 4.9 5.8 4.1 3.1 3.7
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
34h. Writing papers or reports of more than 3 pages
Very Much 26.2 27.3 24.6 29.2 23.9 28.3 21.0 22.7 25.0 25.0
Quite a bit 23.3 24.2 25.6 25.3 25.1 21.9 19.9 23.6 20.8 235
Some 23.7 24.2 27.7 23.9 24.7 23.4 22.4 235 24.1 24.1
Very little 229 21.3 20.4 18.0 24.2 21.9 31.3 26.0 26.9 23.9
No answer this question 4.0 3.1 1.7 3.7 2.2 4.6 55 4.1 3.1 3.5
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
34i. Writing essay exams in class
Very Much 25.1 25.1 20.2 23.0 22.7 27.5 18.3 194 23.2 22.6
Quite a bit 21.1 25.3 19.0 23.9 23.0 20.3 18.8 215 21.1 22.0
Some 25.3 23.9 29.7 26.9 25.1 21.1 20.4 24.3 23.0 24.4
Very little 245 22.8 29.2 22.7 27.2 27.2 37.2 30.7 29.8 27.6
No answer this question 3.9 2.9 1.9 3.5 2.0 3.9 5.3 4.1 2.8 3.3
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
35. DURING THE SCHOOL YEAR,HAVE YOU DONE ANY OF THE FOLLOWING ?
35a. Participated in a community-based or service project as part of a class
Yes 13.7 18.5 17.7 18.2 15.0 20.9 16.8 13.7 12.9 16.0
No 83.8 79.3 81.0 78.9 83.5 75.8 81.0 83.6 85.1 81.8
No answer this question 2.5 2.2 1.4 2.8 15 3.4 2.2 2.7 1.9 2.2
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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D. COLLEGE EXPERIENCES (cont.)

35. DURING THE SCHOOL YEAR,HAVE YOU DONE ANY OF THE FOLLOWING? (cont.)
35b. Tutored or taught other students

Yes 17.0 16.6 17.0 13.5 17.3 17.3 16.9
No 79.9 80.6 81.3 83.5 81.2 78.9 80.2
No answer this question 3.1 2.8 1.7 3.0 15 3.9 29

155 13.5 16.3
81.4 84.1 811
3.1 2.4 2.6

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

100.0% 100.0% 100.0%

35c. Attended a college sporting event, theater production, or musical performance

Yes 18.4 17.5 20.2 11.7 17.3 26.0 15.1 18.2 14.3 17.4
No 78.3 79.6 77.8 85.1 80.9 69.6 814 78.4 83.2 79.7
No answer this question 3.3 2.9 2.0 3.2 1.8 4.4 35 34 2.4 2.9

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

35d. Attended a college club meeting

Yes 7.8 8.9 51 6.7 7.7 8.2 6.9
No 88.6 88.1 92.2 89.7 90.3 87.1 89.7
No answer this question 3.6 3.0 2.7 35 1.9 4.6 3.4

7.6 7.9 7.6
88.9 89.3 89.3
3.5 2.8 3.1

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

100.0% 100.0% 100.0%

35e. Worked with instructors or other college staff on activities outside of class

Yes 11.7 12.7 12.6 9.0 10.6 17.0 14.3
No 85.0 84.9 85.7 88.0 87.9 79.7 82.6
No answer this question 3.2 2.5 1.7 3.0 1.6 3.3 3.1

12.1 10.3 12.1
84.7 87.4 85.3
3.2 2.3 2.6

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

100.0% 100.0% 100.0%

36. HOW OFTEN DO YOU USE A COMPUTER FOR EACH OF THE FOLLOWING ACTIVITIES ?
36a. Use a computer AT HOME todo school work

Often 63.9 64.0 69.7 62.2 71.0 59.8 50.1 67.3 69.4 64.6
Sometimes 15.9 19.5 16.7 19.3 16.1 20.2 18.0 17.4 17.0 17.6
Seldom 7.9 7.3 51 7.4 5.2 6.5 11.0 6.7 4.2 6.9
Never 9.9 7.2 6.8 8.9 6.3 9.3 18.4 6.2 7.7 8.7
No answer this question 2.4 2.0 1.7 2.1 1.5 4.1 2.5 2.4 1.8 2.2
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
36b. Use a computer AT WORK to do school work
Often 16.6 19.3 19.9 19.1 18.5 22.0 14.6 18.6 234 18.6
Sometimes 115 13.2 10.5 12.1 9.9 13.7 9.4 11.6 12.6 11.5
Seldom 111 10.9 10.4 10.6 10.8 6.7 9.8 10.9 10.7 10.5
Never 56.9 53.5 56.8 55.1 58.8 52.3 62.3 554 50.5 56.2
No answer this question 3.9 3.1 2.4 3.0 2.0 5.2 4.0 3.5 2.8 3.2

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

100.0% 100.0% 100.0%

36¢. Use a computer ON CAMPUS to do school work

Often 23.9 22.8 19.8 23.9 16.6 27.8 17.7
Sometimes 20.6 23.5 18.2 23.9 16.6 20.9 19.6
Seldom 17.8 18.5 17.2 16.0 18.6 15.5 14.3
Never 33.6 31.6 42.4 32.3 45.7 30.7 44.6
No answer this question 4.1 3.5 2.4 3.9 2.4 5.2 3.9

145 21.9 20.2
17.3 18.0 19.8
16.9 16.5 17.2
47.2 40.3 39.3

4.1 3.3 3.5

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

100.0% 100.0% 100.0%
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D. COLLEGE EXPERIENCES (cont.)

36. HOW OFTEN DO YOU USE A COMPUTER FOR EACH OF THE FOLLOWING ACTIVITIES ? (cont.)
36d. Use the internet to get information for an assignment

Often 50.5 54.6 60.5 57.0 59.0 52.2 43.9 53.4 53.1 53.8
Sometimes 24.6 24.6 21.6 22.8 22.7 25.6 22.4 23.6 24.0 23.6
Seldom 10.5 9.3 7.3 8.3 7.7 7.5 11.2 9.7 9.4 9.2
Never 9.8 8.1 7.5 8.3 8.2 9.0 17.6 8.9 9.6 9.6
No answer this question 4.7 3.4 3.1 3.5 2.4 5.7 4.8 4.4 3.8 3.8

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

36e. Use email, instant messaging, or other electronic method towork on an assignment with other students

Often 25.2 28.7 28.9 23.8 30.2 24.7 18.3 24.0 254 25.9
Sometimes 17.8 19.3 18.5 17.7 17.2 18.6 134 20.0 17.5 17.9
Seldom 19.6 15.7 17.9 19.0 18.6 13.4 13.9 18.9 16.7 17.3
Never 33.6 33.2 32.8 36.5 31.3 37.9 50.2 334 37.7 355
No answer this question 3.8 3.2 1.9 3.0 2.6 54 4.3 3.7 2.6 3.3

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

36f. Use email, instant messaging, or other electronic method to communicate with an instructor

Often 213 24.1 22.8 22.7 25.1 171 14.7 19.7 24.2 21.7
Sometimes 25.0 22.7 25.7 221 23.8 18.6 18.0 26.2 25.6 234
Seldom 211 22.8 22.8 22.3 23.8 194 16.8 229 20.8 21.8
Never 28.0 27.3 26.0 29.0 24.8 38.8 46.2 27.0 254 29.4
No answer this question 4.7 3.0 2.7 3.9 2.5 6.2 4.3 4.2 4.0 3.7

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

36g. Use the college website

Often 34.6 33.0 31.1 31.7 35.2 26.9 26.0 32.7 36.4 325
Sometimes 28.1 30.3 333 30.9 32.2 28.9 30.3 32.8 29.9 30.9
Seldom 18.0 18.2 19.4 18.4 17.9 18.9 17.4 16.6 16.6 17.8
Never 15.1 15.5 13.6 15.6 12.4 19.6 22.1 145 13.5 154
No answer this question 4.2 3.0 2.6 34 2.2 5.7 4.3 34 3.5 34

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

36h. Use the library website

Often 16.9 14.1 12.2 17.0 121 16.8 9.9 12.3 12.6 13.5
Sometimes 175 20.9 15.6 20.2 14.2 18.9 13.5 16.8 12.7 16.8
Seldom 21.3 23.8 23.1 22.2 22.4 21.2 17.8 19.0 21.3 21.4
Never 39.7 37.9 46.2 36.5 48.5 37.7 53.0 47.6 49.4 44.3
No answer this question 4.6 34 2.9 4.1 2.7 54 5.7 4.2 4.0 3.9

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

36i. Use the internet to apply, register,check grades, add or drop classes

Often 58.2 57.9 58.5 58.3 67.7 49.1 49.1 60.7 64.9 59.2
Sometimes 19.1 18.9 17.3 17.4 16.1 20.7 20.2 17.1 15.6 18.0
Seldom 8.1 8.1 8.2 7.1 7.1 8.3 8.6 7.5 7.7 7.8
Never 11.0 12.6 13.9 14.2 7.2 17.3 18.5 114 9.1 12.1
No answer this question 3.7 2.6 2.0 3.0 1.9 4.7 3.6 34 2.8 2.9

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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37. HOW WOULD YOU DESCRIBE YOUR INTERACTIONS WITH INSTRUCTORS?
37a.l talk about educational or career plans with an instructor.
Often 15.0 13.3 13.8 11.7 10.5 16.0 21.9 14.0 14.7 14.2
Sometimes 26.5 27.9 25.5 27.4 23.6 28.4 30.7 26.2 27.2 26.8
Seldom 27.3 26.7 30.4 26.2 28.9 25.6 23.2 26.6 26.7 26.9
Never 29.3 30.0 28.6 31.9 35.7 27.1 22.0 311 29.1 30.0
No answer this question 1.9 2.1 1.7 2.8 1.3 2.8 2.2 2.1 2.3 2.0
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
37b. I discuss ideas from my readings or classes with instructors outside of class.
Often 10.7 11.0 11.1 9.3 9.5 13.4 14.1 10.9 12.8 11.1
Sometimes 21.6 19.7 20.7 19.2 20.0 23.0 20.9 20.1 20.1 20.4
Seldom 24.7 27.1 25.5 27.2 25.2 23.0 22.7 25.7 25.0 25.3
Never 40.3 40.0 40.8 41.5 43.9 37.5 38.9 41.0 39.5 40.7
No answer this question 2.7 2.2 1.9 2.8 1.5 3.1 3.3 2.3 2.6 2.4
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
37c. In general | receive prompt feedback from instructors on my performance.
Often 29.0 26.1 30.3 26.9 245 29.2 355 28.3 29.8 28.3
Sometimes 30.5 314 31.2 30.8 31.9 33.1 284 29.7 31.2 30.8
Seldom 19.9 22.5 20.8 22.2 22.2 16.3 16.3 20.6 18.4 20.4
Never 16.9 17.3 15.5 16.9 19.8 18.1 16.4 19.0 17.7 17.8
No answer this question 3.7 2.6 2.2 3.2 1.6 3.4 3.4 24 3.0 2.7
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
37d. | visit instructors during their office hours.
Often 7.6 5.7 8.2 6.2 6.8 8.5 8.7 7.1 6.7 7.1
Sometimes 20.4 19.5 18.5 16.2 17.5 21.4 16.3 18.2 20.9 18.6
Seldom 28.7 27.0 29.1 25.8 26.8 24.8 22.4 27.6 27.7 26.8
Never 40.2 45.0 42.3 48.4 47.2 41.6 48.6 44.4 42.3 44.7
No answer this question 3.1 2.8 1.9 34 1.7 3.6 4.1 2.7 2.5 2.8

100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

100.0%

100.0% 100.0% 100.0%

38. DURING THE LAST REGULAR WEEK OF SCHOOL, HOW MANY HOURS DID YOU SPEND IN EACH OF THE

FOLLOWING ACTIVITIES?

38a. Class Preparation (studying, reading, writing,rehearsing, doing homework)

None 4.9 2.9 4.1 55 5.0 54
1-5 43.8 45.0 41.1 46.1 42.9 457
6-10 254 23.3 26.6 23.0 24.1 20.4
11-20 12.9 14.9 14.0 13.2 15.2 12.7
21-30 5.9 5.8 6.1 5.3 6.2 5.9
30 plus 4.9 6.2 6.3 3.7 4.6 6.2
No answer this question 2.2 1.9 1.9 3.2 2.0 3.6

54
47.6
19.6
12.8

6.0

59

2.8

4.7 3.5 4.5

41.6 41.2 43.8
24.3 26.3 23.7
13.9 14.7 14.0

6.4 6.0 6.0
6.2 5.1 55
2.8 3.3 2.4

100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

100.0%

100.0% 100.0% 100.0%
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D. COLLEGE EXPERIENCES (cont.)

38. DURING THE LAST REGULAR WEEK OF SCHOOL, HOW MANY HOURS DID YOU SPEND IN EACH OF THE
FOLLOWING ACTIVITIES? (cont.)

38b. Participation in college-sponsored activities (clubs, publications,student government, sports, etc.)

None 75.8 76.7 75.6 78.6 77.6 71.1 76.5 75.3 77.2 76.3
1-5 12.9 12.8 14.1 10.5 12.7 15.2 11.4 13.2 104 12.6
6-10 3.6 4.0 4.1 3.0 35 3.4 4.1 4.1 3.9 3.8
11-20 1.5 1.8 1.5 1.4 1.7 2.3 1.8 1.8 1.9 1.7
21-30 1.0 0.9 0.7 0.9 0.9 1.6 0.6 0.8 0.9 0.9
30 plus 15 1.4 1.2 0.9 1.4 1.6 1.7 1.1 1.6 1.4
No answer this question 3.8 2.4 2.7 4.6 2.2 4.9 4.1 3.7 4.2 3.3

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

38c. Family Responsibilities

None 11.2 5.4 4.9 4.3 5.7 6.2 8.2 6.2 7.2 6.7
1-5 22.8 20.5 18.2 16.2 22.5 19.1 17.2 20.6 20.4 20.3
6-10 18.5 19.9 19.3 18.7 21.6 16.3 17.4 20.3 18.1 194
11-20 14.3 17.0 17.9 16.5 17.4 12.9 13.5 17.8 15.1 16.2
21-30 8.9 10.0 10.7 11.7 9.6 9.3 11.1 10.0 11.2 10.1
30 plus 20.2 24.1 26.4 28.2 20.3 30.5 27.8 21.2 24.2 23.6
No answer this question 4.1 3.2 2.6 4.4 2.9 5.7 4.9 3.9 3.9 3.7

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

38d. Commuting (to school and/or work)

None 10.4 9.7 8.3 9.3 8.4 10.1 11.7 8.7 54 9.2
1-5 41.7 39.3 48.4 40.4 45.7 41.5 36.9 42.0 44.6 42.0
6-10 19.1 19.2 15.5 18.1 19.8 14.8 17.2 19.1 16.7 18.4
11-20 11.0 12.0 9.0 8.9 10.5 10.6 11.3 11.3 10.7 10.9
21-30 5.1 6.4 5.8 6.4 4.9 6.2 6.3 5.7 6.7 5.8
30 plus 8.9 10.5 9.5 11.7 7.9 11.4 12.4 9.4 11.6 10.0
No answer this question 3.8 2.9 34 5.2 2.8 54 4.2 3.9 4.4 3.7

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

38. DURING THE LAST REGULAR WEEK OF SCHOOL, HOW MANY HOURS DID YOU SPEND IN EACH OF THE
FOLLOWING ACTIVITIES? (cont.)

38e Socializing, watching TV, other recreation.

None 8.3 7.8 6.5 8.7 5.9 8.8 10.0 7.6 6.9 7.7
1-5 43.0 47.2 39.9 43.2 36.7 47.8 43.9 42.2 43.2 42.7
6-10 22.6 22.3 24.4 21.2 25.3 20.7 20.3 224 225 22.6
11-20 11.9 9.8 135 11.6 15.2 9.3 10.5 12.9 11.4 12.0
21-30 4.9 5.3 5.8 5.2 6.2 4.1 4.1 5.4 5.4 53
30 plus 6.1 5.3 7.5 6.6 8.5 5.2 7.2 6.3 6.3 6.6
No answer this question 3.2 2.2 2.4 3.6 2.1 4.1 4.1 3.1 4.2 3.0

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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D. COLLEGE EXPERIENCES (cont.)
39. OUTSIDE OF CLASS/LAB TIME, HOW MANY HOURS A WEEK DO YOU SPEND ON CAMPUS?

None 31.2 28.7 36.8 32.4 41.6 32.9 37.9 41.6 41.7 36.0
Three hours or less 33.1 30.6 29.2 33.9 28.7 29.8 27.6 29.3 29.0 30.1
Three to six hours 17.4 19.1 15.6 16.9 14.7 17.6 16.0 14.3 14.9 16.3
Six to nine hours 7.5 9.3 8.0 6.8 6.4 8.0 8.7 5.9 6.7 7.5
Nine to twelve hours 3.8 4.3 3.6 3.6 34 3.1 3.4 3.0 2.8 3.5
Twelve or more hours 5.9 6.9 6.0 4.6 4.3 6.7 5.0 4.7 4.0 54
No answer this question 1.0 1.0 0.9 1.8 0.8 1.8 1.3 1.2 0.9 1.1

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

40. HOW MUCH HAVE YOUR EXPERIENCES AT THIS COLLEGE, BOTH IN AND OUT OF CLASS, HELPED/IMPROVED
YOUR ABILITY TO DO THE FOLLOWING?

40a. Acquire a broad general education

Very Much 36.5 37.7 37.7 34.9 33.7 38.5 37.0 345 35.8 36.0
Quite a bit 30.5 33.2 34.4 34.6 34.1 29.2 29.5 32.8 30.9 324
Some 19.4 17.9 19.5 18.5 20.4 19.0 19.3 18.9 21.2 19.3
Very little 10.6 8.7 6.3 9.0 9.9 9.9 10.1 10.9 9.7 9.6
No answer this question 3.0 2.4 2.1 3.0 1.9 3.4 4.2 2.9 2.5 2.7

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

40b. Acquire job or work-related knowledge and skills

Very Much 22.7 24.7 24.2 22.7 17.7 23.7 34.7 21.8 254 23.7
Quite a bit 23.2 25.6 25.4 24.3 23.8 23.7 22.1 23.0 22.4 23.8
Some 25.4 25.6 24.6 23.8 24.9 21.6 20.2 24.1 23.1 24.1
Very little 25.0 215 235 25.8 31.6 27.1 19.8 28.6 26.0 25.6
No answer this question 3.8 2.6 2.2 3.4 2.1 3.9 3.2 2.6 3.0 2.8

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

40c. Write clearly and effectively

Very Much 27.8 27.9 26.0 29.7 229 30.7 26.2 25.7 25.9 26.5
Quite a bit 30.7 34.0 34.0 32.9 30.7 29.7 29.9 31.3 29.8 31.6
Some 23.5 24.6 25.8 22.0 26.4 21.9 24.9 23.2 24.7 24.4
Very little 14.1 10.8 12.0 12.0 18.0 13.5 14.8 16.5 16.4 14.4
No answer this question 3.9 2.7 2.2 3.4 1.9 4.2 4.2 3.2 3.2 3.1

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

40d. Speak clearly and effectively

Very Much 29.0 30.9 25.8 30.4 23.6 31.9 27.8 27.6 25.7 27.9
Quite a bit 30.0 334 329 30.9 30.3 30.0 29.6 30.1 28.7 30.8
Some 23.8 22.4 24.6 23.4 24.7 19.6 235 22.8 25.6 235
Very little 14.0 10.8 14.5 12.0 19.1 14.4 14.6 16.9 16.8 14.9
No answer this question 3.2 2.6 2.2 3.2 2.3 4.2 4.5 2.6 3.2 3.0

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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D. COLLEGE EXPERIENCES (cont.)

40. HOW MUCH HAVE YOUR EXPERIENCES AT THIS COLLEGE BOTH IN AND OUT OF CLASS HELPED/IMPROVED
YOUR ABILITY TO DO THE FOLLOWING? (cont.)

40e. Think clearly and analytically

Very Much 32.7 34.9 35.2 33.7 29.1 35.9 335 304 31.9 32.6
Quite a bit 31.6 34.0 33.2 355 33.7 33.9 32.7 32.6 31.9 33.1
Some 21.3 19.9 21.2 195 23.6 17.2 20.7 21.5 225 21.2
Very little 10.7 8.3 8.0 8.1 11.2 9.1 8.4 12.3 10.6 9.9
No answer this question 3.8 2.9 2.4 3.2 2.4 3.9 4.6 3.1 3.2 3.2

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

40f. Solve numerical problems

Very Much 24.4 27.6 25.3 24.7 21.7 27.0 29.0 255 215 25.2
Quite a bit 27.5 31.2 28.2 30.6 27.6 27.5 29.0 26.8 23.6 28.3
Some 22.7 22.7 26.0 22.6 24.3 20.8 23.1 23.1 25.6 234
Very little 21.9 14.9 17.9 18.5 24.3 19.2 14.2 21.8 25.9 19.8
No answer this question 3.5 35 2.6 3.6 2.1 55 4.8 2.8 3.4 3.3

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

40g. Use computers and other information technology

Very Much 28.0 29.4 26.3 28.9 22.1 33.2 27.1 24.8 26.3 26.7
Quite a bit 23.3 28.2 23.8 25.3 22.6 24.5 23.7 22.9 21.2 24.2
Some 22.5 21.2 23.2 229 23.8 18.5 21.9 225 25.2 22.5
Very little 22.3 18.4 24.1 19.2 29.4 19.8 22.3 26.9 23.6 234
No answer this question 3.9 2.7 2.6 3.8 2.1 3.9 5.0 2.9 3.7 3.2

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

40h. Work effectively with others

Very Much 28.4 32.8 30.8 315 24.1 33.9 36.4 27.9 27.7 29.8
Quite a bit 28.5 31.1 31.8 30.4 28.6 28.9 29.2 29.3 27.2 29.5
Some 24.5 23.2 24.8 23.3 27.3 21.9 20.0 24.3 254 24.1
Very little 14.9 10.0 10.4 11.4 18.1 10.9 9.6 15.6 16.8 13.5
No answer this question 3.7 2.9 2.2 3.4 1.9 4.4 4.7 2.9 3.0 3.1

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

40i. Learn effectively on your own

Very Much 36.2 36.4 35.4 374 31.6 38.0 39.0 32.7 34.9 35.2
Quite a bit 31.3 34.6 34.9 31.8 32.2 30.5 30.5 334 31.7 32.6
Some 19.4 19.1 19.7 20.0 22.6 18.8 18.5 20.0 20.4 20.0
Very little 9.2 7.1 7.5 7.5 11.7 8.9 7.2 11.0 10.2 9.1
No answer this question 3.9 2.8 2.4 3.2 2.0 3.9 4.9 2.9 2.8 3.1

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

40j. Understand yourself

Very Much 37.2 38.2 34.2 37.3 30.0 41.1 39.1 334 324 354
Quite a bit 27.2 311 325 28.3 28.9 26.6 29.6 28.2 28.2 29.1
Some 19.3 18.3 191 194 225 154 16.9 21.1 19.4 19.5
Very little 12.4 9.3 11.8 10.9 16.6 12.8 9.1 14.6 16.2 12.6
No answer this question 4.0 3.1 2.4 4.1 2.1 4.2 53 2.7 3.9 3.3

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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D. COLLEGE EXPERIENCES (cont.)

40. HOW MUCH HAVE YOUR EXPERIENCES AT THIS COLLEGE BOTH IN AND OUT OF CLASS HELPED/IMPROVED
YOUR ABILITY TO DO THE FOLLOWING? (cont.)

40k. Understand people of other racial, cultural or ethnic backgrounds

Very Much 37.9 35.6 321 36.0 29.0 38.8 38.9 334 32.8 34.5
Quite a bit 27.7 31.0 30.7 27.6 28.1 255 27.8 27.5 254 28.3
Some 18.8 18.9 21.2 17.9 22.0 18.0 17.7 21.0 20.3 19.7
Very little 11.9 11.7 13.3 14.9 18.9 14.1 11.0 15.1 18.5 14.3
No answer this question 3.6 2.8 2.7 3.6 2.0 3.6 4.6 3.1 3.0 3.1

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

40I. Develop a personal code of values or ethics

Very Much 29.1 29.8 27.2 27.5 24.3 324 30.0 26.6 26.6 27.9
Quite a bit 25.8 29.5 27.5 28.6 24.6 26.1 27.9 25.6 24.6 26.7
Some 21.7 23.0 25.1 22.7 24.3 18.5 20.9 22.3 20.8 225
Very little 19.2 14.1 17.8 17.7 24.9 18.0 15.9 22.3 24.6 194
No answer this question 4.2 3.6 2.4 3.4 2.0 5.0 5.3 3.3 3.3 3.5

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

40m. Contribute to the welfare of your community

Very Much 17.5 16.8 17.3 16.5 14.1 22.7 18.2 16.8 15.5 16.8
Quite a bit 21.3 22.4 19.7 21.3 17.8 19.3 20.6 18.9 20.8 20.2
Some 26.7 27.6 28.2 26.0 27.1 23.4 24.1 26.7 24.7 26.4
Very little 30.0 29.6 31.6 32.1 38.6 29.9 31.0 34.0 34.9 32.7
No answer this question 4.5 3.6 3.2 4.1 2.4 4.7 6.1 35 4.1 3.9

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

40n. Develop clear career goals

Very Much 324 35.5 35.1 32.2 27.1 38.7 39.9 28.0 30.0 325
Quite a bit 27.1 28.9 27.1 27.9 27.0 25.2 25.7 27.0 27.3 27.2
Some 21.1 20.1 22.6 19.9 25.0 17.7 19.2 24.0 21.9 21.7
Very little 15.5 12.2 12.5 16.3 18.9 14.5 10.3 179 16.8 15.1
No answer this question 3.9 3.3 2.7 3.8 2.0 3.9 4.9 3.1 4.1 3.4

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

400. Get a job or advance your career

Very Much 23.5 24.5 24.3 23.3 20.2 25.8 31.9 22.1 22.2 23.9
Quite a bit 20.9 22.6 21.2 21.1 18.3 20.1 22.0 19.2 19.2 20.5
Some 21.2 22.3 21.0 20.8 22.1 18.8 18.7 214 21.3 21.2
Very little 30.4 27.0 30.8 30.8 37.4 31.0 22.9 34.4 34.0 31.1
No answer this question 4.0 3.7 2.7 3.9 2.0 4.4 4.4 3.0 3.3 3.4

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

40p. Set educational goals and monitor your progress

Very Much 35.0 37.3 36.2 33.2 28.6 40.4 40.7 29.6 33.3 34.3
Quite a bit 26.4 28.0 29.1 29.2 28.1 26.6 26.3 27.2 27.3 27.5
Some 20.9 21.2 20.0 211 23.9 16.9 18.6 23.0 21.0 21.3
Very little 14.4 10.7 125 13.3 175 125 10.1 17.2 15.2 13.9
No answer this question 3.2 2.8 2.2 3.2 1.9 3.6 4.4 3.1 3.2 3.0

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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D. COLLEGE EXPERIENCES (cont.)

41. TO WHAT EXTENT DO YOU AGREE WITH THE FOLLOWING STATEMENTS ABOUT FACULTY AND STAFF AT THIS
COLLEGE?

41a. Faculty are supportive of my education

Strongly Agree 30.0 26.7 345 29.7 28.4 324 355 27.4 32.2 29.9
Agree 59.6 61.8 58.8 60.1 62.2 56.3 53.4 60.6 59.3 59.7
Disagree 6.9 7.2 4.7 6.0 6.1 7.6 7.2 7.9 5.2 6.7
Strongly Disagree 2.0 2.8 1.2 2.6 2.2 1.8 2.0 2.3 1.6 2.2
No answer this question 1.5 1.4 0.9 1.6 1.2 1.8 1.9 1.8 1.8 15

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

41b. | greatly admire and respect one or more instructors or staff

Strongly Agree 46.3 42.8 46.0 48.1 42.9 47.5 50.5 42.0 46.0 45.0
Agree 45.8 48.4 48.4 43.7 48.0 454 41.2 48.4 46.9 46.7
Disagree 4.5 5.0 3.3 55 6.1 2.9 54 5.6 3.7 5.0
Strongly Disagree 1.3 1.6 0.9 0.7 1.3 1.0 0.3 1.5 1.1 1.2
No answer this question 2.0 2.1 1.4 2.0 1.7 3.1 2.6 2.5 2.3 2.1

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

41c. Administrators and staff are supportive of my education

Strongly Agree 25.6 25.0 31.2 28.1 24.8 30.5 28.4 24.0 29.0 26.4
Agree 57.1 57.9 58.9 56.3 59.0 56.1 55.3 59.3 58.4 57.8
Disagree 11.0 11.0 6.4 10.0 10.6 7.1 104 10.5 7.7 10.0
Strongly Disagree 2.9 3.0 1.4 2.6 2.3 2.4 2.0 3.0 2.0 2.5
No answer this question 3.5 3.1 2.2 3.1 3.4 3.9 3.9 3.2 3.0 3.3

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

41d. Students are treated fairly at this college, regardless of gender, ethnicity, or sexual preference

Strongly Agree 35.8 36.3 40.0 39.2 37.9 33.7 38.7 334 38.1 36.8
Agree 50.2 53.0 53.1 49.9 51.9 51.1 47.4 54.0 53.2 51.7
Disagree 8.5 6.2 4.7 6.9 6.1 8.9 8.3 7.4 5.3 6.9
Strongly Disagree 3.0 2.4 1.0 2.0 2.0 3.2 2.6 2.2 1.2 2.2
No answer this question 2.5 2.2 1.2 2.0 2.1 3.2 3.1 2.9 2.1 2.4

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

41e. Instructors give me honest feedback about my abilities and skills

Strongly Agree 36.2 36.1 39.7 40.1 32.8 34.7 40.6 331 36.8 36.1
Agree 52.7 53.4 52.9 50.8 55.0 51.8 49.0 55.1 52.0 53.0
Disagree 6.6 6.6 5.3 5.3 8.2 6.3 55 7.3 6.6 6.7
Strongly Disagree 14 1.4 1.0 1.5 1.7 2.9 1.1 1.7 1.1 15
No answer this question 3.1 25 1.0 2.4 2.2 4.2 3.8 2.8 3.6 2.7

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

41f. Instructors are willing to spend time outside of class to discuss issues with me

Strongly Agree 28.0 275 31.3 31.7 275 28.2 30.5 26.8 29.0 28.4
Agree 50.7 54.9 54.4 52.3 54.4 515 48.2 54.9 54.3 53.1
Disagree 15.0 12.0 10.2 10.6 12.8 12.4 14.3 12.2 11.7 12.6
Strongly Disagree 35 3.6 2.8 35 2.9 4.2 3.7 3.6 2.3 3.3
No answer this question 2.9 2.1 1.4 2.0 2.4 3.7 3.4 25 2.7 25

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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D. COLLEGE EXPERIENCES (cont.)

41. TO WHAT EXTENT DO YOU AGREE WITH THE FOLLOWING STATEMENTS ABOUT FACULTY AND STAFF AT THIS
COLLEGE? (cont.)

41g. Instructors encourage me to explore different viewpoints

Strongly Agree 32.3 31.2 34.2 33.9 27.7 32.6 36.1 29.2 31.0 314
Agree 51.8 55.1 55.1 53.0 55.8 51.3 49.4 54.7 52.7 53.6
Disagree 10.3 8.7 7.9 9.1 12.8 10.0 8.9 11.2 10.5 10.2
Strongly Disagree 2.9 2.8 1.6 1.8 2.0 2.6 1.9 2.5 2.5 2.3
No answer this question 2.8 2.1 1.2 2.2 1.8 3.4 3.7 2.5 3.4 2.5

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

41h. Instructors treat me with respect

Strongly Agree 42.6 44.0 44.9 48.4 40.0 44.2 48.3 41.7 445 43.6
Agree 50.8 51.0 50.9 46.4 53.5 48.2 445 50.8 50.0 50.2
Disagree 3.3 2.2 2.4 2.6 3.8 3.2 3.3 3.9 2.3 3.1
Strongly Disagree 1.1 1.2 0.9 0.9 1.0 1.8 0.7 1.1 0.9 1.0
No answer this question 2.2 1.7 0.9 1.8 1.7 2.6 3.1 2.5 2.3 2.1

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

41i. Instructors are up-to-date in their field

Strongly Agree 37.4 38.1 41.9 42.8 36.8 38.9 44.0 38.3 41.3 39.3
Agree 51.3 52.6 51.2 49.5 53.4 52.1 46.1 525 51.6 514
Disagree 6.3 5.2 4.3 4.6 6.2 4.2 5.7 5.7 3.9 54
Strongly Disagree 1.6 1.6 1.2 0.9 1.7 1.3 0.7 1.1 0.7 1.3
No answer this question 3.4 2.6 1.4 2.2 1.9 3.4 35 2.4 2.5 2.6

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

41j. Instructors encourage me to take responsibility for my education

Strongly Agree 43.3 44.1 44.1 46.2 39.6 46.1 48.8 39.0 43.3 43.2
Agree 47.7 48.3 50.0 45.3 51.2 45.8 41.6 515 47.4 48.2
Disagree 4.5 4.2 3.8 5.3 5.8 3.4 5.0 51 55 4.8
Strongly Disagree 1.9 1.5 1.0 1.5 1.8 1.8 1.2 1.9 1.1 1.6
No answer this question 2.7 1.9 1.0 1.8 1.6 2.9 3.3 2.5 2.7 2.2

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

42. TO WHAT EXTENT DO YOU AGREE WITH THE FOLLOWING STATEMENTS?

42a. 1 would like more hands-on experience in the classroom when appropriate

Strongly Agree 28.3 32.2 27.2 29.4 27.2 33.1 37.1 29.2 27.4 30.1
Agree 54.1 55.1 54.3 51.4 51.1 48.4 46.2 51.8 50.5 51.9
Disagree 12.0 9.7 14.5 13.9 16.5 11.6 11.8 14.0 16.3 13.2
Strongly Disagree 2.2 2.0 2.6 2.2 2.9 3.2 2.5 2.5 2.9 2.5
No answer this question 35 1.0 1.4 3.1 2.2 3.7 2.5 2.5 2.9 2.4

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

42b. 1 would like more relevant experience outside the classroom as part of courses, when appropriate

Strongly Agree 22.4 23.9 18.3 21.4 20.1 24.1 27.9 22.2 21.1 225
Agree 50.8 55.4 51.5 50.1 48.7 52.1 50.9 49.8 48.2 51.0
Disagree 20.0 16.1 24.4 21.9 24.5 15.9 14.8 21.5 22.0 20.1
Strongly Disagree 3.2 2.9 4.3 3.1 4.3 3.7 2.9 3.8 4.5 3.6
No answer this question 3.6 1.7 1.6 35 2.3 4.2 35 2.8 4.1 2.8

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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42. TO WHAT EXTENT DO YOU AGREE WITH THE FOLLOWING STATEMENTS? (cont.)
42c. | would like to take more courses about other cultures and ethnic groups
Strongly Agree 17.4 16.8 154 16.6 14.9 20.9 18.6 16.1 16.3 16.7
Agree 48.7 524 45.1 47.9 43.2 46.8 455 45.1 445 46.9
Disagree 24.8 24.5 30.1 26.0 30.3 22.2 24.3 28.8 26.7 26.7
Strongly Disagree 5.0 4.5 7.4 5.7 9.0 5.6 7.6 6.9 8.4 6.6
No answer this question 4.0 1.8 2.1 3.8 2.5 4.5 3.9 3.0 4.1 3.1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
42d. 1 would like more opportunities towork with other students in small groups
Strongly Agree 17.3 20.0 15.6 17.7 16.3 19.3 20.7 17.2 16.7 18.0
Agree 50.3 53.0 46.9 46.2 43.0 48.5 47.8 45.9 43.1 47.5
Disagree 22.7 20.2 27.9 25.0 28.4 21.6 22.3 26.1 27.3 24.4
Strongly Disagree 5.5 4.8 8.0 7.5 9.9 6.3 54 7.4 8.8 7.0
No answer this question 4.2 1.9 1.7 3.6 2.4 4.2 3.8 35 4.1 3.1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
42e. | would like more contact with instructors outside of classes
Strongly Agree 14.2 17.0 12.1 13.3 13.0 17.2 16.5 14.8 14.7 14.8
Agree 46.5 46.9 41.5 43.3 41.9 47.0 42.3 44.6 41.0 44.1
Disagree 30.5 30.1 37.8 33.6 36.7 24.3 32.2 31.8 34.1 325
Strongly Disagree 4.1 4.0 6.4 5.3 5.8 6.6 5.3 5.3 5.6 51
No answer this question 4.7 2.1 2.2 4.4 2.6 5.0 3.8 35 4.7 3.4
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
42f. | would encourage others to attend this college
Strongly Agree 385 39.6 41.1 42.2 34.8 41.5 445 34.6 40.0 38.8
Agree 51.1 53.1 50.9 48.3 555 47.6 47.0 55.0 51.6 52.0
Disagree 5.3 3.8 4.5 55 5.7 5.0 35 6.2 3.9 4.9
Strongly Disagree 15 1.9 1.9 1.1 1.8 2.1 1.7 1.7 1.4 1.7
No answer this question 3.6 1.6 1.6 2.9 2.2 3.7 3.4 25 3.0 2.6

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

100.0% 100.0% 100.0%

43. TO WHAT EXTENT DO YOU AGREE WITH THE FOLLOWING STATEMENTS ABOUT EDUCATIONAL PRACTICES AT

THIS COLLEGE?

43a. Textbooks and reading materials are useful for the courses

Strongly Agree 355 36.3 355 345 32.0 43.1 40.0
Agree 52.9 54.0 54.6 55.8 54.7 45.5 50.2
Disagree 5.9 5.6 6.2 6.6 8.6 6.1 5.6
Strongly Disagree 1.7 14 1.2 11 2.0 1.6 0.6
Does Not Apply 1.9 1.2 1.0 11 1.6 1.6 17
No answer this question 2.2 1.4 1.4 0.9 11 2.1 1.9

315 40.0 355
55.7 51.2 53.4
7.3 4.7 6.5
15 1.6 15
2.3 1.3 1.6
1.7 1.3 1.6

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

100.0% 100.0% 100.0%
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D. COLLEGE EXPERIENCES (cont.)

43. TO WHAT EXTENT DO YOU AGREE WITH THE FOLLOWING STATEMENTS ABOUT EDUCATIONAL PRACTICES AT
THIS COLLEGE? (cont.)

43b. Grading practices in the courses are fair

Strongly Agree 27.1 25.4 26.7 30.8 25.8 28.8 30.1 25.2 31.6 27.2
Agree 61.0 64.7 63.9 57.8 62.0 58.6 58.4 62.3 57.8 61.4
Disagree 55 6.2 4.7 6.6 7.3 5.8 5.7 7.4 5.1 6.3
Strongly Disagree 1.2 1.0 1.2 0.9 1.6 1.3 0.8 1.2 1.1 1.2
Does Not Apply 1.6 1.1 1.6 1.1 1.6 1.8 1.2 1.3 1.6 1.4
No answer this question 3.6 1.7 1.9 2.8 1.8 3.7 3.7 2.5 2.9 2.6

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

43c. Tests cover the course materials presented

Strongly Agree 29.5 27.3 29.5 32.3 26.6 31.2 33.3 26.8 32.0 29.0
Agree 58.0 62.2 60.9 56.7 59.3 56.6 55.2 60.4 57.3 59.1
Disagree 5.3 5.5 4.3 5.0 8.1 5.3 4.5 5.9 4.7 5.7
Strongly Disagree 14 0.8 1.4 1.1 1.6 1.6 0.6 1.3 0.9 1.2
Does Not Apply 2.0 1.4 1.4 1.3 1.8 1.3 2.4 2.2 1.6 1.8
No answer this question 3.8 2.8 2.4 3.7 2.6 4.0 4.1 3.3 3.4 3.2

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

43d. The policies and penalties for cheating are provided and are followed

Strongly Agree 329 37.7 36.8 34.0 36.4 34.9 315 32.8 35.8 34.9
Agree 52.2 52.4 53.5 53.3 50.8 49.2 51.2 52.6 50.5 51.9
Disagree 4.8 3.8 2.8 5.3 5.1 6.3 5.9 5.9 4.2 4.9
Strongly Disagree 1.6 1.0 1.0 0.7 15 2.1 1.2 1.4 0.9 1.3
Does Not Apply 5.1 3.2 3.8 4.0 4.0 3.7 6.3 4.5 6.0 4.4
No answer this question 3.3 1.8 2.1 2.6 2.0 3.7 3.9 2.9 2.7 2.7

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

43e. Enough sections of General Education courses are offered so that | am able totake the courses | need in the
semester of my choice

Strongly Agree 24.6 26.7 29.7 26.4 255 30.3 26.3 25.0 27.2 26.3
Agree 51.3 524 52.6 50.8 50.3 47.8 51.0 51.3 48.7 51.0
Disagree 11.6 11.4 8.3 12.5 12.9 9.5 9.2 10.1 11.6 11.1
Strongly Disagree 35 4.0 3.0 4.0 4.2 4.7 3.3 4.5 3.4 3.9
Does Not Apply 6.2 3.7 4.5 35 5.2 4.0 6.7 5.9 6.9 5.2
No answer this question 2.8 1.7 1.9 2.8 1.9 3.7 3.6 3.1 2.2 2.5

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

43f. All the advanced courses required for my program are offered frequently enoughto let me complete my program
without delay

Strongly Agree 20.5 20.8 23.1 20.9 18.9 25.3 22.3 20.0 21.0 20.8
Agree 49.2 51.9 52.9 49.5 48.7 49.3 50.7 49.1 48.8 50.0
Disagree 13.1 14.6 11.1 14.9 15.5 10.8 13.9 131 13.6 13.8
Strongly Disagree 51 4.1 4.3 4.8 5.0 4.5 4.1 55 4.9 4.7
Does Not Apply 8.6 6.6 6.6 7.3 10.1 6.6 5.7 9.2 8.9 8.0
No answer this question 35 2.0 2.1 2.6 1.9 3.4 3.4 3.1 2.9 2.7

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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D. COLLEGE SERVICES (cont.)

43. TO WHAT EXTENT DO YOU AGREE WITH THE FOLLOWING STATEMENTS ABOUT EDUCATIONAL PRACTICES AT
THIS COLLEGE? (cont.)

43g. College publications clearly and adequately reflect the college’s policies and procedures

Strongly Agree 28.4 28.9 30.3 29.4 29.4 315 27.4 27.0 325 29.0
Agree 56.9 59.9 60.6 57.7 57.3 57.4 59.2 59.3 55.2 58.3
Disagree 6.3 5.3 2.8 6.3 5.7 3.7 6.1 6.4 4.9 55
Strongly Disagree 1.4 1.0 1.2 1.5 1.5 1.6 1.2 1.0 0.7 1.2
Does Not Apply 4.2 3.2 3.1 2.6 4.1 2.4 2.5 34 4.0 3.4
No answer this question 2.8 1.8 2.1 2.6 2.0 3.4 3.6 3.0 2.7 2.6

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

43h. I receive a course syllabus that describes the course expectations, grading procedures, and learning outcomes the
course should provide

Strongly Agree 41.8 42.4 44.5 45.3 42.4 43.5 41.0 40.5 44.6 42.4
Agree 48.5 515 49.0 47.7 50.2 48.0 49.7 50.2 48.4 49.7
Disagree 3.8 2.4 1.6 2.8 3.0 2.4 2.8 3.3 25 2.8
Strongly Disagree 0.7 0.5 0.7 0.6 0.8 0.8 0.5 1.2 0.9 0.7
Does Not Apply 2.1 11 2.1 1.1 15 1.6 1.7 15 13 15
No answer this question 3.1 2.0 2.1 2.6 2.1 3.7 4.3 3.3 2.3 2.8

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

43i. Course syllabi are followed

Strongly Agree 355 36.4 38.6 39.1 36.5 385 35.6 355 38.6 36.7
Agree 53.6 54.3 52.0 51.7 53.5 49.6 52.3 534 52.1 53.0
Disagree 4.4 5.1 35 4.6 5.6 5.0 4.9 4.9 4.0 4.8
Strongly Disagree 0.9 0.7 1.0 0.6 1.0 1.1 0.8 1.2 1.1 0.9
Does Not Apply 2.3 1.2 2.3 1.3 1.6 1.6 2.1 1.8 1.4 1.7
No answer this question 3.2 2.3 2.6 2.8 1.8 4.2 4.4 3.2 2.9 2.9

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Number of respondents* 2,787 3,047 1847 1,751 3,089 1,279 1,794 2,654 1,579 19,827

*Figures are the unweighted number of respondents completing the survey to this point.
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44. | feel safe and secure on this campus

Strongly Agree 24.9 30.0 21.8 31.7 30.4 27.9 25.8
Agree 54.4 58.7 57.7 54.8 58.1 54.3 56.8
Disagree 13.7 7.3 145 10.5 6.9 11.4 10.7
Strongly Disagree 53 2.2 4.2 2.4 15 4.5 3.1
Does Not Apply 13 1.4 1.7 0.4 2.6 13 2.3
No answer this question 3.2 2.3 2.6 2.8 1.8 4.2 4.4

25.3 27.0 275
58.4 57.5 57.1
10.6 10.3 10.0
3.9 3.4 3.2
15 0.9 1.6
3.2 2.9 2.9

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

100.0% 100.0% 100.0%

45. Campus buildings are clean and well-maintained

Strongly Agree 131 17.9 10.3 33.9 18.3 20.3 14.7
Agree 44.3 51.7 48.7 54.8 53.6 53.3 49.1
Disagree 26.6 19.6 27.4 7.2 18.1 14.7 21.8
Strongly Disagree 12.6 8.6 11.0 2.4 6.4 7.2 8.4
Does Not Apply 18 15 1.9 0.7 2.8 1.9 3.4
No answer this question 15 0.7 0.7 0.9 0.9 2.7 2.6

151 18.3 17.2
53.6 52.4 511
20.7 17.9 20.1
7.7 8.0 8.3
1.4 2.0 2.0
1.6 1.4 1.3

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

100.0% 100.0% 100.0%

46. Food service on this campus is sufficient

Strongly Agree 7.6 12.4 7.5 30.8 15.2 12.0 12.6
Agree 32.6 39.6 39.5 45.6 46.0 35.6 44.3
Disagree 22.9 19.2 19.4 9.0 14.7 17.4 13.5
Strongly Disagree 15.9 9.3 12.1 2.4 59 12.3 5.8
Does Not Apply 17.9 17.4 20.3 10.1 16.9 19.5 20.2
No answer this question 3.1 2.2 1.2 2.0 1.3 3.2 3.6

8.8 10.2 12.4
40.7 34.8 40.3
16.9 19.6 17.2

8.5 14.5 9.3
23.4 18.5 18.5

17 2.4 2.2

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

100.0% 100.0% 100.0%

47. The restrooms on this campus are clean and well-maintained

Strongly Agree 8.1 14.7 9.1 25.1 12.5 16.3 12.4
Agree 31.2 44.1 45.8 48.2 46.1 45.1 42.6
Disagree 29.8 24.6 24.7 14.6 22.9 20.3 23.3
Strongly Disagree 26.1 12.8 15.0 7.7 12.8 12.3 15.0
Does Not Apply 3.0 2.4 4.2 2.6 4.7 3.7 4.7
No answer this question 1.7 15 1.2 1.8 1.0 2.4 2.2

14.2 12.3 13.3
51.3 39.2 43.7
20.5 235 23.3
9.8 19.5 14.7
2.8 3.3 3.4
1.3 2.2 1.6

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

100.0% 100.0% 100.0%

48. The grounds and public areas on this campus are clean and well-maintained

Strongly Agree 12.9 17.6 11.5 34.3 18.2 194 17.0
Agree 58.0 58.9 54.7 56.5 61.4 57.2 57.5
Disagree 17.3 15.3 22.5 5.2 11.7 13.6 14.9
Strongly Disagree 8.5 5.7 8.5 1.8 4.5 6.1 6.0
Does Not Apply 1.4 1.4 1.9 1.3 3.3 1.6 2.5
No answer this question 1.9 1.0 0.9 0.9 0.8 2.1 2.0

15.9 18.9 17.6
59.7 60.8 58.8
15.6 12.2 14.5
5.2 5.3 5.8
2.2 1.8 2.1
1.3 11 13

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

100.0% 100.0% 100.0%
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49. The campus has adequate outside lighting after dark

Strongly Agree 10.7 15.2 8.9 23.8 15.7 17.6 12.4 12.3 13.8 14.1
Agree 41.6 47.0 38.7 41.8 46.4 46.5 43.5 42.4 41.7 43.8
Disagree 22.6 195 26.9 20.0 17.6 15.0 17.8 22.9 20.3 20.3
Strongly Disagree 11.0 8.2 16.6 7.2 8.6 8.0 7.0 13.4 10.1 9.9
Does Not Apply 11.3 8.0 7.9 5.2 10.8 9.6 15.9 7.6 11.4 9.8
No answer this question 2.8 2.1 1.0 2.0 1.1 3.2 3.4 1.4 2.7 21

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

50. Sufficient parking is available on campus

Strongly Agree 7.5 9.7 12.2 10.9 12.1 18.3 7.0 11.6 20.1 11.2
Agree 30.8 30.6 43.0 21.6 40.0 47.7 28.0 41.3 47.0 35.7
Disagree 20.0 25.3 21.3 20.3 22.8 13.3 20.9 21.1 14.1 21.1
Strongly Disagree 23.2 26.8 17.7 36.9 18.2 12.2 28.2 20.4 11.9 22.4
Does Not Apply 15.9 6.1 4.4 8.5 5.7 6.6 13.1 4.2 5.2 7.8
No answer this question 2.5 1.4 1.4 1.8 1.2 1.9 2.8 1.4 1.6 1.7

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

51. The parking lots are safe, well-lighted and well-maintained.

Strongly Agree 8.7 13.8 9.5 15.2 15.7 20.2 10.1 12.1 18.6 13.2
Agree 36.7 46.8 41.3 33.9 51.4 47.1 38.2 44.5 47.1 43.8
Disagree 21.1 21.2 25.5 185 17.7 16.1 17.1 23.8 16.9 20.1
Strongly Disagree 15.1 11.9 17.9 17.8 8.8 8.7 15.6 14.7 8.5 13.0
Does Not Apply 18.4 6.3 5.8 14.6 6.4 7.9 19.1 5.0 9.0 9.9

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Number of respondents* 2730 2999 1827 1,712 3,055 1,248 1,736 2,611 1,549 19,467

*Figures are the unweighted number of respondents completing the survey to this point.
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