Student Survey Spring 2007
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@ Multiple times per Please rate EACH of the college services listed below in
semester terms of how often you've used the service

Computer Labs 48%
Library 62%
Health Center 5%
Food Services 31%
Bookstore 61%
Counseling 25%
Career Center 5%
Transfer Center 6%
Tutoring Services 17%
Financial Aid Office 26%
On-line Orientation 5%
Group Orientation 3%
Assessment Office 4%
Admissions/ Records 21%
Registration 20%

Business Office 30%
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O Available when Needed

Please rate EACH of the college services listed below in

terms of the availability of the service

Computer Labs
Library

Health Center
Food Services
Bookstore
Counseling
Career Center
Transfer Center
Tutoring Services
Financial Aid Office
On-line Orientation
Group Orientation
Assessment Office
Admissions/ Records
Registration

Business Office

42%
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34%
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@ Very satisfied

Computer Labs
Library

Health Center
Food Services
Bookstore
Counseling
Career Center
Transfer Center
Tutoring Services
Financial Aid Office
On-line Orientation
Group Orientation
Assessment Office
Admissions/ Records
Registration

Business Office

Please rate EACH of the college services listed below in
terms of how satisfied you are with the service
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W 2000 Campus Facilities and Services

= %88% Indicate your level of agreement with each of the statements.
2 3 4

0 2007

[N

3.06

3.10
3.13

.01

| feel safe and secure on this campus

The classrooms, lecture halls, and laboratories are
clean and w ell maintained

Food service on this campus is sufficient

The restrooms on this campus are clean and w ell
maintained

The grounds and public areas on this campus are
clean and w ell maintained

The campus has adequate outside lighting after
dark

Sufficient parking is available on campus

The parking lots are safe, well lighted, and well
maintained

1=Strongly Disagree
2=Disagree
3=Agree

4=Strongly Agree

[N
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Summary of Responses to Open-Ended Questions

52. Please describe the one or two things
you like best about this college.

53. Please describe the one or two things at this college

you would most like to see changed.

Answer
Category Count
Good Instructors 654
Location 415
Diverse Student Body 225
Large Variety of Classes 175
Programs 160
Good Staff 138
Low cost 134
Good Class Schedule 127
Other 79
Student Support 76
Quality of Classes 73
Environment 72
Good Student Body 70
Safe & Clean 58
Landscape 52
Library 49
Computer availability 41
Student Life 36
Counselers 33
Financial Aid 27
I-PASS 26
Parking 20
Transfer 9
Cultural Events 8
Large number of General Ed. classe 6
Child Care Center 5
Friendly to High school students 3
More adults 3

Answer

Category Count

Clean & maintain bathrooms 367
Parking 337
Cafeteria - food seniice - healthy food 214
Safety - security - lighton campus at night (Monroe Ave) 199
Clean & maintain campus 151
More classes (too full) (evening, Sat) 149
Other 137
Classrooms -better air conditioning - projectors 134
Professors - better 95
Books - price too high 63
Class hours & days 59
Library - Lines & Senvice; extend night hours 57
Counselors - access & helpfulness 49
Bookstore senices 47
Financial Aid - EOPS senvice 39
No Soccer team 39
Foreign students - cost 39
More computers 37
Student body 33
Appearance - flowers trees & grass 32
Admissions not helpful 24
Waiting in Lines - organization of senices 23
Smoking - Fewer smoking areas 22
Can't get classes we want 16
More summer classes 15
Room to study 15
Professors - available for questions 14
Math Teachers 13
Business Office Senvice 12
More Child Development - English classes 12
Bookstore open Sat. 6
Catalog available 4
More architecture 2
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