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Executive Summary

The Los Angeles Community College District has conducted a district wide survey
of students since 1976. The most recent survey was completed in Spring 2007.
When appropriate we have included comparisons to Fall 2000, Fall 2002 and Spring
2005 survey responses.

This report contains the results of the Spring 2007 survey of over 2,700 students
enrolled in 185 sections at Los Angeles City College (LACC). More than 73% of the
randomly selected sections participated in the survey (161 out of 185) . The survey
was completed during class time with instructors administering the survey. Because
instructors who participated in the Spring 2005 survey reported that beginning level
ESL students found it difficult to complete the surveys, we excluded data from those
courses from the sample.

Students report that the most important reasons for selecting LACC are low cost,
close to home, reputation for good teaching and special educational programs. Fi-
nancial considerations and convenience remain very important factors in the deci-
sion to attend LACC. About 90% of students cite “Low cost” while about 80% “Close
to home, ” “Special educational programs” and “Reputation for good teaching” as
important factors in choosing to attend LACC. Academic excellence and faculty of
LACC were reported as the number one thing liked best about LACC as measured
by the number of mentions in the comments section of the survey.

Parking, restroom cleanliness, food service and safety continued to receive the
most complaints with respect to facilities issues. In the comment section, students
expressed extreme dissatisfaction with respect to the cleanliness of restrooms and
with parking.

Of the services and resources available to students, the most highly rated were the
Library, Registration and Computer Labs. The lowest rated services were Food
Services, the Bookstore and the Career Center. In fact, when compared to the data
for the other eight colleges in the LACCD (not included in this report) the LACC
Bookstore and Food Services were rated among the lowest in the district.




Student Survey Spring 2007

;- N
:3882 How important were the following sources of information in your decision to attend
m 2005 THIS college? (Total of "Very Important” and "Important” responses)
02007 0% 20% 40% 60% 80% 100%

81%
9%

Class schedule/ other college publication

Published class schedule 88%
0

On-line class schedule

] 68%

%

New spaper, radio, or television adv ertisement
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High school advisor or counselor
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44%

College advisor/ counselor coming to my high school
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College or District w ebsite
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Family or friends

Current or former students
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Special events for high school students and the community at the college

Workplace notice, program, or employ er's recommendation

Athletic coach recruitment
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m 2000

m 2002 How important to YOU is each of the reasons listed below in your decision to enroll at
m 2005 this college (Total of important and very important responses)

0 2007

Minimal admission requirements

Low cost

Special educational programs

Reputation for good teaching

Close to home

Close to work

Composition of the student
body

Athletic or other student activity

Have friends here
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60%

80%

100%
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@ 2007 How do you think of yourself?
Primarilyas a student |37%
Primarily as a parentwho is going to
10%
college :l °
Primarily as an employee who is going to 219
college °
Primarily as a studentwho is employed |32%
0% 5% 10% 15% 20% 25% 30% 35% 40%
- J
(" a 2005 B . . .
m What is the highest degree or certificate that you intend to obtain
m 2007 0% 20% 40% 60% 80% 100%
9%
HIGH SCHOOL DIPLOMA OR GED 2204
6%
CERTIFICATE IN & VOCATIONAL PROGRAM 5%
, 18%
ASSOCIATE DEGREE 11%
21%
BACHELOR'S DEGREE -190/0
20%
7%
PROFESSIONAL DEGREE 6%
7%
ACADEMIC DOCTORATE 8%
NOT SEEKING A DEGREE/ CERTIFICATE/ ALREADY [ 2%
HAVE ONE 2%
0,
UNDECIDED .8}’/2 %
o /
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/l 2005 . . )
To what extent have the following factors been obstacles to reaching your
m 2007 educational goals? (Total of Major and Moderate obstacle responses)
0% 20% 40% 60% 80% 100%

College rules and regulations -1110/2%

Cannot get classes | need
Language difficulties

Study skills*

Motivation to study*

Financial factors

Job obligations

Family responsibilities

Other personal problems

Quality of high school preparation
Reading and w riting skills

Uncertain about personal/ career goals

Too much expected by instructors

\_ /
/l 2000 . . B
m 2002 Choose the ONE response that most nearly describes the length of time you
2005 and your family have lived in the United States.
002007
0% 20% 40% 60% 80% 100%
22%
Have lived in this country less than five years 0%)0%
14%
200%
Have lived in this country betw een five and ten years /07 %
18%
28%
Not born in this country but lived here more than ten years 5%’0%
%
Iwas born in this country but neither of my parents w as
5%
At least one of my parents was born here, but some of my 7%
grandparents w ere not 7%
8%
All of my grandparents w ere born in this country
o /
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m2005 MNhat was the highest level of education that
m 2007 your father achieved?
0% 20% 40% 60% 80% 100%
0,
Bementary school or less 13%
15%
0,
Middle school 11%
9%
Some high school but did not 12%
graduate 12%
. 21%
Completed high school

Some college

Tw o-year

Four-year

but no degree

college degree

college degree

What was the highest level of education that your

O 2005
mother achieved?
W 2007 0% 20% 40% 60% 80% 100%
15%
Hementary school or less °
16%
11%
Middle school ’
10%
Some high school but did not 11%
graduate 11%
21%

Completed high school
petedhio 18%

1]

12%

Some college but no degree
gebu g 14%

Tw o-year college degree

“BLHS

H
5
g X

Four-year college degree

10%

Advanced degree
11%

]

Advanced degree
\_ /AN %
4 m 2000 i i A /l 2000 i
What is your current marital status? Do you have dependent children?
W 2002 W 2002
2005
E 2007 % 20% 40% 69% 80%  100% E ggg? 0% 20% 40%  60% 80%  100%
59% 68%
Single, never 69% No ;;:/A)
. (]
married 69% 78%
0,
71% 9%
30% Yes, pre-school 8%
; age (under 6) 9%
Married or 8%
Domestic
partner 22%
Yes, school age 15%
(6-18)
11%
Separated, 10%
divgrced, or 10% Yes, over 18
widow ed years old 4%
10% 5%
\_ NG
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/= %88(2) Did your parent(s) claim you as an income tax
m 2005 dependent in the most recent year?
02007
0% 20% 40% 60% 80% 100%
21%
22%
Yes
20%
17%
80%
N 78%
° 80%
64%
Don't Know
\_ /
4 . .
[ ] %88(2) Are you receiving money from any public
: 2005 assistance program (For example, TANF/Cal
0 2007 WORKS, SSI/SSDE, General Assistance, or
Section 8)?
0% 20% 40% 60% 80% 100%
18%
15%
Yes
15%
13%
82%
85%
No
86%
87%
\_ /

/
m 2005

m 2007

How many hours per week do you
normally work?

0% 20% 40% 60% 80% 100%

32%
I don't work
35%
4%
5%
10 - 19 hours l
40 hours or 24%
21%

Less than 10
hours

11%
11%

28%
26%

-




Student Survey Spring 2007

/l 2005 If you have a disability, please indicate your disability h
W 2007 0% 20% 40% 60% 80% 100%

b |1%
Mobility impaired 0%
2%
1%

1%
1%

Visually impaired '
Hearing impaired

N 1%
Speech/Language impaired 1%
Attention deficit disorder I

. L 0
Acquired brain injury 0
0,
Learning disability I g(ﬁ
Psychological disability I
0,
Other disability l55$0

0,
No disabiry I 77%

If you have a disability, have you
informed the college disabled students

office?
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@ Multiple times per Please rate EACH of the college services listed below in
semester terms of how often you've used the service

Computer Labs 48%
Library 62%
Health Center 5%
Food Services 31%
Bookstore 61%
Counseling 25%
Career Center 5%
Transfer Center 6%
Tutoring Services 17%
Financial Aid Office 26%
On-line Orientation 5%
Group Orientation 3%
Assessment Office 4%
Admissions/ Records 21%
Registration 20%

Business Office 30%

0% 10% 20% 30% 40% 50% 60% 70%)
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O Available when Needed

Please rate EACH of the college services listed below in

terms of the availability of the service

Computer Labs
Library

Health Center
Food Services
Bookstore
Counseling
Career Center
Transfer Center
Tutoring Services
Financial Aid Office
On-line Orientation
Group Orientation
Assessment Office
Admissions/ Records
Registration

Business Office

42%

23%

34%

38%

23%

24%

27%

39%

23%

25%

34%

56%

53%

49%

54%

51%

0%

10% 20% 30% 40%

50% 60%

70%
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s
@ Very satisfied

Computer Labs
Library

Health Center
Food Services
Bookstore
Counseling
Career Center
Transfer Center
Tutoring Services
Financial Aid Office
On-line Orientation
Group Orientation
Assessment Office
Admissions/ Records
Registration

Business Office

Please rate EACH of the college services listed below in
terms of how satisfied you are with the service

39%

49%

19%

24%

40%

35%

20%

20%

23%

33%

18%

22%

31%

43%

51%

46%

0%

10% 20% 30% 40% 50% 60%

70%
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@ 2007 At this college, how often do you do each of the following?

100
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% %

Ask questions or participate in class

) . 83%
discussions

Give a presentation or performance in class
Go to class uprepared
Skip class

Workw ith other students in groups during class
Work w ith others outside of class to prepare
class assignments

Discuss ideas from your classes w ith others
outside of class (students, family members, co-

Have serious conversations w ith students w ho
differ fromyou in terms of their religious beliefs,

\_ J

@ 2007 How much do your courses involve the following activities?

100
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% %

Memorizing from reading and lectures and
repeating back in class or on tests

2%

Analyzing an argument or idea 65%

Integrating ideas and information from multiple
sources

65%

Evaluating the quality and usefulness of
information, arguments, or methods

Applying theories or concepts learned to

) L 67%
practical problems or situations

Applying a new skill learned in your class w ork 71%
Reading materials other than the textbooks

Writing papers or erports of more than 3 pages

Writing essay exams in class

13
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@ 2007 During this school year, have you done any of the following?
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% %

Participated in a community-based or service - 15%
project as a part of a class

Tutored or taught other students (paid or
19%
voluntary) - ’

Attended a college sporting event, theater
. . 22%
production or musical performance -

Attended a college club meeting - 10%

Worked w ith instructions or other college staff on F 14%

activities outside of class

- %

@ 2007 How often do you use a computer for each of the following R
activities? 100

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% %

Use a computer at home to do school work _ 84%

Use a computer at work to do school work _ 29%
Use a computer on campus to do school work _ 53%

Use the internet to get information for an assignment

Use email, instant messaging or other electronic method to _ 47%
0
work on an assignment with other students
Use emalil, instant messaging or other electronic method to
communicate with an instructor

81%

51%

Use the College website 70%

Use the Library website 40%

Use the internet to apply, register, check grades, add or drop
classes

\_ /

83%

|

[N
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@ 2007 How would you describe

I talk about educational or career plans with an
instructor

I discuss ideas from my readings or classes
w ith instructors outside of class

In general | receive prompt feedback (w ritten or
oral) from instructors on my performance

your interactions with instructors?

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

100
%

| 45%

35%

62%

lvisit instructors during their office hours 32%
\_ /
4 . . N
@ None During the last regular week of school, how many hours did
m 15 you spend in each of the following activities?
O 6-10 0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%
0O 11-20
21-30 4%
u 41.5%
@30 + .
—wJS preparation
| 7%
Participation in college-
sponsored activities
Family responsibilities
42.7%
Commuting to school
and/or w ork
44.8%
Socializing, w atching
TV, other recreation
\_ /
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m 2005 Outside of class/lab time, how many hours a week do you
m 2007 spend on campus? (Include studying, work, library, cultural
and/or leisure activities)
0% 20% 40% 60% 80% 100%
None
3 hours or less
3 to 6 hours
6 to 9 hours
9to 12 hours
12 or more hours
\_ /
4 . . N
@ None During the last regular week of school, how many hours did
@15 you spend in each of the following activities?
0 6-10 0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
O 11-20 ‘
m 21-30 4%
41.5%
m30+ .
—wJS preparation
| 77%
Participation in college-
sponsored activities
Family responsibilities
42.7%
Commuting to school
and/or w ork
44.8%
Socializing, w atching
TV, other recreation
- /
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4 m 2000 Educational Experiences - To what extent do you agree with the A
W 2002 following statements?
W 2005
02007 1 2 3 4

3.18
Iwould like more "hands on" experience in the

classroom, w hen appropriate

Iw ould like more relevant experience outside the
classroomw hen appropriate

Iw ould like to take more courses about other cultures
and ethnic groups

I'w ould like more opportunities to w ork w ith other
students in small groups.

] 2.86

I w ould like more contact with instructors outside of
classes

12.76

3.26
3.27

3.26
3.31

Iw ould encourage others to attend this college

-
\
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W 2000 Educational Practices - To what extent do you agree with the h
: 2885 following statemtns about educational Practices at this college?
O 2007 1 2 3 4

Textbooks and reading materials are appropriate for the
courses

Tests cover the course material presented

w
[N}

Enough sections of General Education courses are
offered so that I'm able to take the courses | need in the
semester of my choice

College publications clearly and adequately reflect the
college's practices (catalog, schedule of classes, web
site)

w
w
o

Course syllabi are follow ed

-
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~

W 2000 Campus Facilities and Services

= %88% Indicate your level of agreement with each of the statements.
2 3 4

0 2007

[N

3.06

3.10
3.13

.01

| feel safe and secure on this campus

The classrooms, lecture halls, and laboratories are
clean and w ell maintained

Food service on this campus is sufficient

The restrooms on this campus are clean and w ell
maintained

The grounds and public areas on this campus are
clean and w ell maintained

The campus has adequate outside lighting after
dark

Sufficient parking is available on campus

The parking lots are safe, well lighted, and well
maintained

1=Strongly Disagree
2=Disagree
3=Agree

4=Strongly Agree

[N

9
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4 N
= 2000 To what extent do you agree with the following
: %88% statements about faculty and staff at this college?
m20nN7
1 2 3 4

Faculty of the campus are supportive of my education

3.37
3.36
3.45

| greatly respect one or more instructors or staff at this
college

Administrators and staff are supportive of my education

Students are treated fairly at this college, regardless of
gender, ethnicity, or sexual preference

Instructors give me honest feedback about abilities and
skills

Instructors are willing to spend time outside of class to
discuss issues with me

Instructors encourage me to explore different view points

Instructors treat me with respect*

Instructors are up-to date in their field

Instructors encourage me to take responsibility for my
education

-

-
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Summary of Responses to Open-Ended Questions

52. Please describe the one or two things
you like best about this college.

53. Please describe the one or two things at this college

you would most like to see changed.

Answer
Category Count
Good Instructors 654
Location 415
Diverse Student Body 225
Large Variety of Classes 175
Programs 160
Good Staff 138
Low cost 134
Good Class Schedule 127
Other 79
Student Support 76
Quality of Classes 73
Environment 72
Good Student Body 70
Safe & Clean 58
Landscape 52
Library 49
Computer availability 41
Student Life 36
Counselers 33
Financial Aid 27
I-PASS 26
Parking 20
Transfer 9
Cultural Events 8
Large number of General Ed. classe 6
Child Care Center 5
Friendly to High school students 3
More adults 3

Answer

Category Count

Clean & maintain bathrooms 367
Parking 337
Cafeteria - food seniice - healthy food 214
Safety - security - lighton campus at night (Monroe Ave) 199
Clean & maintain campus 151
More classes (too full) (evening, Sat) 149
Other 137
Classrooms -better air conditioning - projectors 134
Professors - better 95
Books - price too high 63
Class hours & days 59
Library - Lines & Senvice; extend night hours 57
Counselors - access & helpfulness 49
Bookstore senices 47
Financial Aid - EOPS senvice 39
No Soccer team 39
Foreign students - cost 39
More computers 37
Student body 33
Appearance - flowers trees & grass 32
Admissions not helpful 24
Waiting in Lines - organization of senices 23
Smoking - Fewer smoking areas 22
Can't get classes we want 16
More summer classes 15
Room to study 15
Professors - available for questions 14
Math Teachers 13
Business Office Senvice 12
More Child Development - English classes 12
Bookstore open Sat. 6
Catalog available 4
More architecture 2

21



