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Executive Summary 
 
The Los Angeles Community College District has conducted a district wide survey of 
students since 1976. The previous survey was completed in Fall 2002. When appro-
priate we have included comparisons to Fall 2000 and Fall 2002 survey responses. 
 
This report contains the results of the Spring 2005 survey of 2,453 students enrolled 
in 161 sections at Los Angeles City College (LACC). More than 73% of the ran-
domly selected sections participated in the survey (161 out of 220) .  The survey 
was completed during class time with instructors administering the survey. Instruc-
tors reported that beginning level ESL students found it difficult to complete the sur-
veys so we excluded data from those courses.  
 
Los Angeles City College continues to receive good ratings from students with re-
spect to academic excellence. More than 90% indicate that “Reputation for good 
teaching” was an “important” or “very important” factor in the decision to enroll. 
The Academic excellence and faculty of LACC were reported as the number one 
thing liked best about LACC as measured by the number of mentions in the com-
ments section of the survey. 
 
Financial considerations and convenience remain very important factors in the deci-
sion to attend LACC. More than 80% of students cite “Low cost” and “Close to 
home” as important factors in choosing to attend LACC.  
 
Parking, restroom cleanliness, and food service continued to receive the most com-
plaints with respect to facilities issues.  In the comment section, students expressed 
extreme dissatisfaction with respect to parking and the physical state of the facilities.  
It is important to note that the new student restrooms had not opened and the new 
restroom program (focused on cleanliness) had not begun during the period of the 
survey. Parking showed a significant improvement in ratings from Fall 2002 to 
Spring 2005.  It’s important to note that new availability of Lot 5, that opened during 
the Spring 2004 semester, for student parking may have positively affected student 
opinion of parking. 
 
The Bookstore and Food Services were the lowest rated of the student services with 
respect to “availability”, “knowledge”, and the “consideration and helpfulness” of the 
staff. In fact, when compared to the data for the other six colleges (not included in 
this report) the LACC Bookstore and Food Services were rated the lowest in the dis-
trict.  Student comments express a desire for lower book prices, more efficiency in 
the bookstore during peak periods and for an alternative to the food truck and vend-
ing machines. 
 
  
 
 



Page 3 

The “class schedule” and “college and district website” increased their importance as a source for 
information that leads to attendance at LACC. “Family or friends” and “current or former students” 
continue to have a significant influence on a student’s decision to attend LACC.  

How important were the following sources of information in your decision to 
attend this college? (Total of "Very Important" and "Important" responses)

80.8%

27.3%

36.7%

34.6%

39.2%

59.8%

45.4%

39.0%

39.3%

16.5%

78.8%

23.0%

35.1%

32.3%

45.2%

58.2%

46.1%

27.8%

34.9%

16.0%

87.7%

23.9%

20.9%

35.3%

28.8%

50.6%

57.2%

48.6%

30.3%

39.5%

19.4%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

Class schedule/ o ther co llege
publication

Class schedule  

Other College publication

Newspaper, radio, or television
advertisement

High schoo l advisor or counselor

College advisor/ counselor coming
to my high school

College or District website

Family or friends

Current or former students

Special events for high school
students and the community at the

college

Workplace notice, program, or
employer's recommendation

Athletic coach recruitment

2000
2002
2005

Educational Goals and Plans______________________________________ 
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Most LACC students (almost 55%) plan to obtain a Bachelor’s degree or higher. 

Educational Goals and Plans______________________________________ 

How important to YOU is each of the reasons listed below in your decision to 
enroll at this college (Total of important and very important responses)

69.4%

89.0%

80.1%

80.5%

79.1%

59.3%

36.0%

26.8%

67.1%

88.8%

78.5%

78.2%

78.0%

56.8%

35.6%

26.4%

70.9%

85.2%

88.2%

90.1%

81.2%

61.8%

42.9%

29.3%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

M inimal admission requirements

Low cost

Special educational programs

Reputation for good teaching

Close to  home

Close to  work

Composition of the student body

Athletic or o ther student activity

2000
2002
2005

What is the highest degree or certificate that you intend to obtain 

9.4%

6.1%

18.4%

20.9%

19.6%

6.7%

7.3%

2.1%

9.6%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

High school diploma or GED

Certificate in a vocational program

Associate Degree

Bachelor's Degree 

M aster's Degree 

Professional Degree 

Academic Doctorate

Not seeking a degree/ certificate or
already have one

Undecided

2005

“Reputation for good teaching” was cited by more than 90% of respondents as an “important” or 
“very important” in the decision to enroll at LACC.  “Special educational programs” and “low cost” 
were also significant factors in the decision to enroll at LACC. 
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More than three-fourths of LACC students consider themselves a “student” formost. 

What best describes the nature of your current enrollment at this college?

33.0%

44.5%

22.4%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

I am a student and don't work
or I work as a student worker

I am a student and work part-
time or full-time

I work and take classes

2005

To what extent have the following factors been obstacles to reaching your 
educational goals? (Total of Major  and Moderate  obstacle responses)

22.7%
21.3%

10.9%
30.7%

14.1%
11.8%

15.9%
16.3%

41.1%
31.0%

23.8%
17.9%

20.6%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

Class teaching styles

Student support services

College rules and regulations

Cannot get classes I need

Academic difficulties

Language difficulties

Poor study skills

Low motivation to  study

Financial factors

Job obligations

Family responsibilities

Uncertain about my educational plan

Other personal problems

2005

“Financial factors” was listed at the primary obstacle to reaching goals in Spring 2005 as it was for 
Fall 2002. “Job obligations” and “Cannot get classes I need” are other significant factors. 

Educational Goals and Plans______________________________________ 
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Choose the ONE response that most nearly describes the length of time you and 
your family have lived in the United States.

21.7%

20.3%

28.3%

13.1%

5.4%

11.3%

20.0%

17.1%

25.1%

16.5%

6.5%

14.9%

15.3%

13.1%

30.4%

19.3%

6.7%

15.2%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

Have lived in this country less than five years

Have lived in this country between five and ten years

Not born in this country but lived here more than ten years

I was born in this country but neither o f my parents was

At least one of my parents was born here, but some of my
grandparents were not

All o f my grandparents were born in this country

2000
2002
2005

The percent of students reporting that they were born in this country increased from 38% in 2002 to 
41% in 2005. 

Educational Goals and Plans______________________________________ Student Background 

What was the highest level of education that your parents achieved?

12.8%

10.8%

12.1%

20.8%

9.6%

6.0%

15.5%

12.5%

15.0%

10.8%

11.0%

21.1%

11.6%

8.6%

12.5%

9.5%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

Elementary school or less 

M iddle school

Some high schoo l but did not
graduate

Completed high school 

Some college but no degree 

Two-year co llege degree 

Four-year co llege degree 

Advanced degree 

Father
Mother

More 56% of the fathers of students and 57% of the mothers of students did not attend college. 

Student Backround______________________________________________ 
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Only 20% of LACC students are married. 

 
Three-fourths of LACC students do not have children. 

Student Background_____________________________________________ 

What is your current marital status?

59.0%

30.4%

10.5%

21.0%

10.3%

69.3%

20.5%

10.1%

68.7%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

Single, never married

M arried or Domestic partner

Separated, divorced, or widowed

2000
2002
2005

Do you have dependent children?

68.2%

9.4%

22.4%

76.8%

8.3%

14.9%

76.4%

8.5%

13.1%

4.1%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

No 

Yes, pre-school age (under 6)

Yes, school age (6-18)

Yes, over 18 years o ld

2000
2002
2005
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More than 22% of students reported some type of disability. 

Almost 60% of students who report themselves are disabled have reported their disability to the col-
lege. 

Student Background_____________________________________________ 

If you are disabled, please select your disability

1.0%

1.5%

0.7%

1.3%

1.8%

0.3%

2.4%

2.4%

4.7%

77.4%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

M obility impaired

Visually impaired

Hearing impaired

Speech/Language impaired

Attention deficit disorder

Acquired brain injury

Learning disability

Psychological disability

Other disability

No disability

2005

I have disclosed my learning disability to the college

Yes
58%

No
42%
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The percentage of students who report that parents reported them as income tax dependents re-
mains steady.  

 
 
Almost one quarter of students work full-time. 

Student Background_____________________________________________ Financial Resources Financial Resources 

How many hours per week do you normally work?

31.8%

4.4%

11.2%

28.3%

24.3%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

I don't work

Less than 10 hours

10 - 19 hours

20 - 39 hours

40 hours or more

2005

Did your parent(s) claim you as an income tax dependent in 2003 (1999, 2001)?

20.5%

79.5%

21.8%

78.2%

20.3%

79.7%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

Yes

No

2000
2002
2005

Financial Resources_____________________________________________ 
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Less than 7% of students report a family income of “over $55,860.” The 29.3% of students 
who don’t know their family’s income were excluded from this chart. 

What was your total family income in 2003, not including loans, grants or scholarships?

39.4%

12.8%

9.4%

9.4%

6.1%

5.7%

3.7%

6.9%

6.6%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

$0-$12,360

$12,361-$16,590

$16,591-$20,820

$20,821-$25,050

$25,051-$29,280

$29,281-$33,510

$33,511-$37,740

$37,741-$55,860

Over $55,860

2005

The percentage of students receiving public assistance continues to decrease.  

Student Background_____________________________________________ Financial Resources Financial Resources_____________________________________________ 

Are you receiving money from any public assistance program?

17.7%

82.3%

15.4%

84.6%

14.5%

85.5%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

Yes 

No

2000
2002
2005
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How many people are in the household reported in the previous item?

21.9%

20.6%

19.2%

20.9%

10.9%

4.1%

1.4%

0.7%

0.3%

28.1%

18.9%

18.4%

17.4%

10.7%

4.1%

1.5%

0.5%

0.3%

25.6%

21.1%

17.9%

19.1%

9.7%

3.9%

1.8%

0.4%

0.3%

0.3%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

one

tw o

three

four

five

six

seven

eight

nine

10 or more

2000
2002
2005

More than 25% of students live alone. 

Financial Resources_____________________________________________ 
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Student Background_____________________________________________ College Attendance 

More than half of students prefer the one and one-half hour class length. 

In which type of class session do you learn best?

15.0%

51.7%

29.4%

4.0%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

One hour class

One and one-half hour class

Three hour class

M ore than 3 hours

2005

Which of these term lengths do you like best?

44.9%

39.4%

14.0%

1.7%

33.8%

49.2%

13.1%

3.9%

31.5%

51.3%

12.0%

5.2%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

18-week semester

15-week semester

Intensive 6-10 week module 

Intensive 1-5 week module

2000
2002
2005

More than half of students prefer the 15-week semester. 

College Attendance______________________________________________ 
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How many days per week do you like to attend class? (Percent represents preferred/best 
responses. Totals more than 100%  because multiple responses were allowed)

33.4%

48.4%

31.7%

33.9%

49.7%

30.0%

19.2%

36.0%

38.5%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

One day a week

Two days a week

Three days a week

2000
2002
2005

There has been a significant shift towards preferences for classes to be held three days per week. 

Student Background_____________________________________________ College Attendance College Attendance_____________________________________________ 

Nine to noon and 7pm to 10pm remain the preferred class times. 

What time of day do you like best for your classes? (Percent represents 
preferred/best  responses. Totals more than 100% because multiple responses 

were allowed)

23.8%

47.6%

21.7%

22.9%

36.6%

19.4%

10.2%

20.6%

46.9%

23.0%

20.5%

36.3%

17.6%

10.3%

17.7%

50.2%

25.3%

19.7%

35.1%

10.5%

15.1%

8.1%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

Before 9 AM

9 AM - noon

12 noon- 4 PM

4PM - 7PM

7PM -10 PM

On Fridays

On Saturdays

On Sundays

2000
2002
2005
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“Food Service” is rated as the least readily available service. “Registration” remains the most readily 
available service. 

Would you agree that the following college services are READILY AVAILABLE?
(1 = strongly disagree, 4 = strongly agree)

3.13

3.28

3.20

2.98

3.12

3.05

3.09

3.13

3.12

3.27

3.20

2.95

3.03

3.07

3.10

3.05

3.16

3.26

3.20

3.02

3.01

3.09

3.06

3.04

3.14

3.06

3.07

2.87

3.04

1.00 2.00 3.00 4.00

Business/ Fiscal Office

Registration

Admissions and Records

Campus orientation programs

Financial Aid

Tutoring Services

Transfer Center

Counseling

Assessment and Placement

Career Center

Book Store

Food Service

Health Service

2000
2002
2005

Student Background_____________________________________________ College Services________________________________________________ 
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“Book store” and “Food Service” receive the lowest ratings with respect to staff “knowledge”. All ser-
vices have improved with respect to this measurement. 

Student Background_____________________________________________ College Services 

Would you agree that the staff of the following college services are 
KNOWLEDGEABLE?

(1 = strongly disagree, 4 = strongly agree)

3.12

3.18

3.15

3.02

3.08

3.07

3.09

3.11

3.11

3.15

3.12

3.00

3.03

3.08

3.06

3.05

3.14

3.17

3.14

3.09

3.10

3.15

3.11

3.08

3.13

3.10

2.98

2.93

3.08

1.00 2.00 3.00 4.00

Business/ Fiscal Office

Registration

Admissions and Records

Campus orientation programs

Financial Aid

Tutoring Services

Transfer Center

Counseling

Assessment and Placement

Career Center

Book Store

Food Service

Health Service

2000
2002
2005

College Services________________________________________________ 
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“Food Service” and the “Bookstore” are rated lowest with respect to the measurement of “pleasant 
and helpful”. All services have increased with respect to this measurement. 

Would you agree that the staff of the following college services are PLEASANT AND 
HELPFUL?

3.06

3.11

3.08

3.04

3.03

3.09

3.08

3.15

3.09

3.11

3.07

3.02

3.00

3.09

3.07

3.05

3.09

3.12

3.10

3.11

3.09

3.18

3.13

3.11

3.12

3.14

2.95

2.99

3.11

1.00 2.00 3.00 4.00

Business/ Fiscal Office

Registration

Admissions and Records

Campus orientations

Financial Aid

Tutoring Services

Transfer Center

Counseling

Assessment and Placement

Career Center

Bookstore

Food Service

Health Service

2000
2002
2005

Student Background_____________________________________________ College Services College Services________________________________________________ 
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Students express their strongest agreement with the statements “I greatly respect one or more in-
structors or staff,” “Instructors treat me with respect and dignity,” and “I would encourage others to 
attend this college.” 

Student Background_____________________________________________ Educational Programs___________________________________________ 

Indicate your level of agreement with the following statements.
(1 = strongly disagree, 4 = strongly agree)

3.12

3.37

3.14

3.16

3.00

3.08

3.23

3.12

3.12

3.10

3.00

3.12

3.16

2.95

3.18

3.11

3.26

3.10

3.36

3.15

3.13

2.99

3.09

3.21

3.08

3.11

3.14

2.98

3.15

3.16

2.97

3.19

3.10

3.27

3.19

3.45

3.1

3.21

3.19

3.01

3.14

3.25

3.1

3.15

3.21

3.21

3.02

3.2

3.2

3.08

3.27

3.15

3.26

1.00 2.00 3.00 4.00

Faculty of the campus are supportive of my education

I greatly respect one or more instructors or staff at this co llege

Administrators and staff are supportive of my education

Students are treated fairly at this co llege, regardless of gender, ethnicity, or
sexual preference

Instructors give me honest feedback about abilities and skills

Instructors are willing to  spend time outside of class to  discuss issues
with me

Instructors encourage me to explore different viewpoints

Instructors treat me with respect and dignity

Textbooks and reading materials are appropriate for the courses

Grading practices in the courses are fair

Course outlines are provided and are fo llowed

The policies and penalties for cheating are provided and are fo llowed

Instructors give me advice and guidance about my educational program

Instructors are up-to date in their field

Tests are relevant to  the course material being covered

I would like to  take more courses about other cultures and ethnic groups

I would like more "hands on" experience in the classroom, when
appropriate

I would like more relevant experience outside the classroom when
appropriate

I would encourage others to  attend this co llege

2000
2002
2005
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Almost half of students use the library, tutoring centers or computer labs. 

Campus Involvement
 (Percent represents total of ALMOST ALWAYS  and FREQUENTLY  responses).

24.3%

15.0%

13.8%

19.0%

48.5%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

I study with others rather than
alone

I attend campus events (sports,
music, theater)

I participate in student activities
including clubs and student

government

I meet with instructors outside
class to  discuss various matters

I use the library, tutoring centers
or computer labs

2005

Outside of class/lab time, how many hours a week do you spend on campus? 
(Include studying, work, library, cultural and/or leisure activities)

26.6%

36.5%

19.3%

6.1%

4.5%

6.9%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

None

3 hours or less

4 to  6 hours

7 to  9 hours

10 to 12 hours

12 or more hours

2005

Most students (63%) spend three hours or less on campus outside of class/lab time. 

Student Background_____________________________________________ College Attendance College Services_____________________________________________ Campus Involvement____________________________________________ 
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Relative to prior years, students were less likely to agree that they have “gained or made progress” in 
most of the areas listed below. 

Student Background_____________________________________________ Gains in Skills and Knowledge____________________________________ 

To what extent do you think you have gained or made progress in each of the 
following areas due to your experiences at this college?

2.87

2.84

2.89

2.89

2.96

2.79

3.00

2.72

3.02

2.71

2.58

2.43

2.52

2.82

2.81

2.88

2.85

2.98

2.80

2.99

2.74

3.03

2.71

2.61

2.56

2.53

2.78

2.68

2.74

2.73

2.78

2.69

2.81

2.76

2.83

2.55

2.43

2.48

2.54

1.00 2.00 3.00 4.00

Acquiring knowledge and skills
applicable to  a specific job or type of

work

Developing clear career goals

Writing clearly and effectively

Presenting ideas and information
effectively in speaking to  others

Understanding myself- my abilities
and interests

Becoming clearer about my own
values and ethical standards

Developing the ability to  learn on my
own, pursue ideas, and find

information I need

Becoming aware of different
philosophies, cultures, and ways of

life

Understanding other people and the
ability to  get along with different

kinds of people

Gaining a better awareness of my
civic and community responsibilities

Acquiring the ability to  use
computers

Improving my ability in mathematics

Understanding the ro le of science
and technology in society

2000
2002
2005
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Students have a developed a more positive opinion of the campus library’s collection since 2002. 

Indicate your level of agreement with the following statements.
(1 = strongly disagree, 4 = strongly agree)

2.83

3.00

2.97

3.00

2.85

2.83

2.33

3.06

3.02

3.04

2.90

2.91

2.96

2.97

3.02

3.05

3.01

2.96

3.02

3.03

1.00 2.00 3.00 4.00

The campus library's co llections of books and magazines are modern and
well maintained

The library is available and open at convenient times

Computers are available for use on compus when I need them

Computers and software on campus are up-to-date

Instructional equipment for lectures is sufficient and up-to-date

Instructional equipment in the lab is sufficient and up-to-date

The tutoring center is available and open at convenient times

Tutoring services are adequate for my needs

2000
2002
2005

Parking, usually the lowest rated facilities, has improved. (note, this survey was administered after 
the lot 5 was opened to student in Spring 2004) “Parking” and “Restrooms” are the lowest rated fa-
cilities. 

Student Background_____________________________________________ College Attendance College Services_____________________________________________ Instructional Support____________________________________________ 

Campus Facilities and Service 

Indicate your level of agreement with each of the statements.
(1 = strongly disagree, 4 = strongly agree)

3.06

2.85

2.48

2.42

2.86

2.65

2.44

2.53

3.10

2.86

2.50

2.43

2.92

2.71

2.05

2.40

3.13

2.79

2.45

2.34

2.85

2.68

2.30

2.58

1.00 2.00 3.00 4.00

I feel safe and secure on this campus

The classrooms, lecture halls, and laboratories are clean and well maintained

Food service on this campus is sufficient

The restrooms on this campus are clean and well maintained

The grounds and public areas on this campus are clean and well maintained

The campus has adequate outside lighting after dark

Sufficient parking is available on campus

The parking lo ts are safe, well lighted, and well maintained

2000
2002
2005
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The statement “Please describe the one thing you like best about the college” elicited 
many responses from the students.  The top five topics (in order of number of responses) 
were (1) academic excellence of faculty , (2) location, (3) availability of classes and schedul-
ing, (4) diversity, (5) staff. 
 
Academic Excellence and Faculty 
“The tradition of having excellence for the students; and the feeling of pride of being part of 
such a prestigious institution. I love LACC. It’s part of my life. 
 
“LACC is an international college. It is the best college.”   
 
“The college offers me a great sanctuary and venue to delve into myself as a capable, inde-
pendent student and to begin to master myself in the career of my choice. I love the options 
and independence.” 
 
“The LACC’s professors. I’ve had that wonderful  experience with a wide range of powerful 
teachers. For that I thank you.” 
 
“Considering that it is a community college, it does have good programs, i.e. Cinema and 
Music. I have also been fortunate enough to find several very good teachers who are very 
cooperative, understanding and intelligent” 
 
“I’ve had a fabulous experience with all my instructors. They are by the far the best. They 
are well versed in their fields. This is what makes LACC, the instructors.” 
 
Location  
“It’s easy to get to and the teachers are understanding (that) the students have to work and 
have families.” 
 
“Its location. I must admit there was no other selling point for me. I do like it here though.” 
 
“Is it convenient to home and work.” 
 
“Very accessible, both the location itself and the college’s website. I felt welcome on  cam-
pus from the start.” 
 
“There are many easy ways of commuting to school.” 
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Availability of Classes and Scheduling 
“The college has/offers more classes than other colleges.” 
 
“Flexible schedules” 
 
“It’s not crowded. Classes are more available.” 
 
“The ability to have a flexible schedule appropriate for your lifestyle.” 
 
“After work hours schedules available.” 
 
Diversity 
“Diversity in its student body as well as its faculty.” 
 
“The most diversified college.” 
 
“The large diversity and to see different faces everyday and being able to learn about differ-
ent cultures” 
 
“I am amazed at the multiple ethnicities on campus and kindness everyone shares with each 
other. LACC is definitely welcoming.” 
 
“The diversity among the student body and the compassion that is projected by some in-
structors through their lectures by the understanding of their pupil’s backgrounds, which cre-
ates a much more personal relationship between us and the teachers.” 
 
“It has a very diverse student population. No one ethnic groups or social group is a majority. 
Hence, everyone feels equal to everyone in terms of  rights and privileges.” 
 
Staff 
“The co-operation and support from staff and also the availability of counselors at almost all 
times is the best.” 
 
“I like the nice attitude at some of the offices. I also like the help they provide.” 
 
“School staff are approachable when needing help.” 
 
“Friendly, good people. It’s actually quite a good campus.” 
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The statement “Please describe the one thing you would most like to see change” elic-
ited many responses from the students.  The top four topics (in order of number of re-
sponses) were (1) parking, (2) facilities, (3) restrooms, (4) Book store, (5) Availability of 
classes and flexibility of scheduling, and (6) Staff/Faculty  
 
Parking 
“I hate the parking. I paid for a permit and I can’t find a place to park.” 
 
“PARKING! How can I get to class and obtain an education when I can’t even park my car?! 
And I have PAID for a parking permit and STILL can’t park! I have missed classes EN-
TIRELY because I can’t park! 
 
“Keep second (Lot 5) parking lot open all semester.” 
 
Facilities 
“The classrooms, the halls, the laboratories are very badly maintained.” 
 
“ Please change desks and chairs because they are too old and uncomfortable.” 
 
“To have the facilities improved and the construction of new buildings started soon, so that 
resources are better utilized.” 
 
“I’d like to see it painted different, lighter colors and cleaning.” 
 
“The classrooms look very old and dated. They need to be modernized.” 
 
“The buildings. They are too old and need renovation.” 
 
“Get rid of the driving range and put back the football field.” 
 
“I’d like to see a place to sit and eat.” 
 
Restrooms 
“Restrooms are extremely dirty.” 
 
“The bathrooms are unkempt, dirty and smelly all the time.” 
 
“The restrooms are filthy.” 
 
“The restrooms need to be maintained and stocked more often.” 
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Bookstore 
“Bookstore prices. Bookstore procedures in the first two weeks of a semester.” 
 
“The student Bookstore needs more cashiers.” 
 
“Too see the Bookstore have all the necessary books I need for my classes.” 
 
“The Bookstore and its exorbitant prices.” 
 
“The Bookstore service during the first two weeks of the semester is horrible.” 
 
Availability of Classes and Flexibility of Scheduling 
“More classes that are required (for) transfer.” 
 
“More film classes. I can never get the one I need.” 
 
“Evening classes need to start at 7 pm. More classes should be offered Sat and Sun  includ-
ing summer sessions.” 
 
“I wish classes were offered from 5:30 to 8:30 pm or 6—9 pm in the evenings.” 
 
“More sections opened so we wouldn’t have crowded rooms like the ones we have.” 
 
Staff / Faculty 
“Sometimes people in the service offices are not respectful or kind. They don’t greet you. 
When people enter to work at LACC, they should know how important this college has been 
in the history of education in CA and USA. As students we need to have a feeling of wel-
come and being helped by the workers.” 
 
“I hate the long bureaucratic lines at the offices. They are very unaware of my needs and 
constantly send me back and forth between offices”. 
 
“I wish that the staff would be more helpful to the students. It seems that they don’t care if 
they are doing their job right.” 
 
“More counseling services.” 
 
“Have better instructors who care more about the students.” 
 
“I’d like to see more common sense and efficiency in all the administration offices.” 
 
“The teachers to be on time to their class!! They are always 10 –15 minutes late!!” 
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